
 

 

 

 

 
REQUEST FOR PROPOSAL (CLOSED RFP) / LIMITED TENDER ENQUIRY 

FOR PROCUREMENT OF IT-HUMAN RESOURCES FOR VARIOUS 

ACTIVITIES FOR A PERIOD OF TWO YEAR  

FROM 16Th JANUARY 2025 to 15th JANUARY 2027  

 

 

 

 

Ref: SBI/CC/DB&T/DB&T-Consumer/Channels/Closed_RFP/2024-25/01 

dated 07.12.2024 

 

 

Note: This is a closed RFP and participation in this RFP is by invitation only and 

is limited to the selected vendors. Unsolicited bids will not be considered by the 

Bank. However, vendors who desire to participate in such tenders in future may 

contact the procuring department of the Bank. 

 

 

 

 

 

 

DIGITAL BANKING & TRANSFORMATION-CONSUMER 

STATE BANK OF INDIA 

2ND FLOOR, PLOT NO. D-41/1, 

MIDC TURBHE, 

NAVI MUMBAI – 400705 
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Schedule of Events 

 

Sl 

No 

Particulars Remarks 

1 Contact details of issuing 

department 

(Name, Designation, Mobile No., 

Email and office address for sending 

any kind of correspondence 

regarding this RFP) 

Deputy General Manager,  
Channels 
Digital Banking & Transformation-
Consumer 
State Bank Of India 
2nd Floor, Plot No. D-41/1, 
MIDC Turbhe, 
Navi Mumbai – 400705 

Email: dgm2.yono@sbi.co.in 

Mob: 7738706720 

 

Contact Persons for Queries 
Name: Shri Sunil Kumar 
Email: sunil.kumar7@sbi.co.in  
Mob: 9425490058 

 

Name: Shri Vivekanand Landa 
Email: vivekanand.landa@sbi.co.in 
Mob: 7207874483 

 

2 Bid Document Availability including 

changes/amendments if any to be 

issued  

RFP Will be emailed on 07/12/2024 
to the Empaneled Bidders with the 
Bank vide “Request for 
Empanelment of IT Companies for 
Providing Niche Technology 
Resources for Various Applications 
and IT Initiatives of the Bank skill 
wise vide RFP No. SBI/GITC/IT-
Partner Relationship/ 2023/ 2024 
/1042 Dated: 22.09.2023. 

It is clarified that unsolicited bids 

will not be considered by the 

Bank.   

3 Last date for requesting clarification  All communications regarding points 
/ queries requiring clarifications shall 
be submitted on https://etender.sbi 
portal only.  
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Any clarification/queries pertaining to 
RFP process beyond 11/12/2024, 
16:00 PM will not be entertained. 
 

4 Pre - bid Meeting at (venue) 

 

From 11:00 AM to 12:00 PM on 

13/12/2024 through online meeting 

5 Clarifications to queries raised at 

pre-bid meeting will be provided by 

the Bank. 

 

On 16/12/2024.  

 

6 Last date and time for Bid 

submission   

Up to 3:00 PM on 30/12/2024 

  

7 Address for submission of Bids 

 

Address for submission of Bids - 
https://etender.sbi/SBI/ 
 
Vendor Support (Email ID & Contact 

Details) - etender.support@sbi.co.in 

 

8 Date and Time of opening of 

Technical Bids 

4:00 PM on 30/12/2024 

Authorized representatives of 

Bidders may be present online 

during opening of the Technical Bids.  

However, Technical Bids would be 

opened even in the absence of any 

or all of Bidders representatives. 

9 Opening of Indicative Price Bids   Indicative price bid of technically 

qualified bidders only will be opened 

on a subsequent date. 

10 Reverse Auction On a subsequent date which will be 

communicated to such Bidders who 

qualify in the Technical Bid. 

11 Tender Fee 

 

NA 

12 Earnest Money Deposit 

 

Rs.5,87,000/- (Rs. Five Lacs 

Eighty-Seven Thousand Only) 

 

Amount should be deposited in 

Account 
Name  

SBI CENTRAL 
OFFICE OMD AC 

Account No.  10768099503  

IFSC  SBIN0008586  
SBI, Madam Cama 
Road Br 

https://etender.sbi/SBI/
mailto:etender.support@sbi.co.in
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Mode of Transaction- NEFT / 
RTGS/ Intra-bank transfer (SBI to 
SBI ) only.  

 

Or  

EMD should be in the form of a bank 

guarantee. 

EMD shall be valid up to 180 days 

from bid submission date.  

13 Bank Guarantee Rs. (5% of 

Total 

Project 

Cost) 

Performance Security 

in form of BG should 

be valid for 2 year(s) 

and three months from 

the effective date of 

the Contract.  

14 Contact details of e-Procurement 

agency appointed for e-procurement  

Address for submission of Bids - 
https://etender.sbi/SBI/ 
 
Vendor Support (Email ID & Contact 
Details) - etender.support@sbi.co.in 
 

Sr. 

No 

Name Mobile No. and 

Email ID 

1 Trupti Patel  6352631766 
trupti.p@eptl.in 

2 Mubassera 

Mansuri 

7859800621 
mubassera@eptl.i

n 

3 Khushboo 

Mehata 

7859800609 

khushboo.mehta

@eptl.in 

4 Laxmi Karli E: Laxmi@eptl.in , 

M: 7859800624 

Office Hours:  
(Monday – Friday: 10:00 AM – 7:30 
PM (IST),  
Saturday: 10:00 AM – 6:00 PM (IST)) 

(Exclusion: Sunday, Holidays and 

2nd & 4th Saturday)  

 

 

https://etender.sbi/SBI/
mailto:etender.support@sbi.co.in
mailto:trupti.p@eptl.in
mailto:mubassera@eptl.in
mailto:mubassera@eptl.in
mailto:khushboo.mehta@eptl.in
mailto:khushboo.mehta@eptl.in
mailto:Laxmi@eptl.in
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Part-I 

 

S.N. INDEX 

1 INVITATION TO BID 

2 DISCLAIMER 

3 DEFINITIONS 

4 SCOPE OF WORK 

5 ELIGIBILITY AND TECHNICAL CRITERIA 

6 COST OF BID DOCUMENT 

7 CLARIFICATIONS AND AMENDMENTS ON RFP/PRE-BID 

MEETING 

8 CONTENTS OF BID DOCUMENTS 

9 EARNEST MONEY DEPOSIT (EMD) 

10 BID PREPARATION AND SUBMISSION 

11 DEADLINE FOR SUBMISSION OF BIDS 

12 MODIFICATION AND WITHDRAWAL OF BIDS 

13 PERIOD OF BID VALIDITY AND VALIDITY OF PRICE QUOTED IN 

REVERSE AUCTION (RA) 

14 BID INTEGRITY 

15 BIDDING PROCESS/ OPENING OF TECHNICAL BIDS 

16 TECHNICAL EVALUATION 

17 EVALUATION OF INDICATIVE PRICE BIDS AND FINALIZATION 

18 CONTACTING THE BANK 

19 AWARD CRITERIA AND AWARD OF CONTRACT 

20 POWER TO VARY OR OMIT WORK 

21 WAIVER OF RIGHTS 

22 CONTRACT AMENDMENT  

23 BANK’S RIGHT TO ACCEPT ANY BID AND  TO REJECT ANY OR 

ALL BIDS 

24 BANK GUARANTEE 

25 SERVICES 

26 PENALTIES 

27 RIGHT TO VERIFICATION 

28 RIGHT TO AUDIT 

29 SUB-CONTRACTING  

30 VALIDITY OF AGREEMENT  

31 LIMITATION OF LIABILITY 

32 CONFIDENTIALITY  

33 DELAY IN SERVICE PROVIDER’S PERFORMANCE  

34 SERVICE PROVIDER’S OBLIGATIONS 
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35 TECHNICAL DOCUMENTATION 

36 INTELLECTUAL PROPERTY RIGHTS AND OWNERSHIP 

37 LIQUIDATED DAMAGES 

38 CONFLICT OF INTEREST 

39 CODE OF INTEGRITY AND DEBARMENT/BANNING 

40 TERMINATION FOR DEFAULT 

41 FORCE MAJEURE 

42 TERMINATION FOR INSOLVENCY 

43 TERMINATION FOR CONVENIENCE 

44 DISPUTES RESOLUTION 

45 GOVERNING LANGUAGES 

46 APPLICABLE LAW 

47 TAXES AND DUTIES 

48 TAX DEDUCTION AT SOURCES 

49 TENDER FEE 

50 EXEMPTION OF EMD AND TENDER FEE 

51 NOTICES  

 

Part-II 

 

Appendix Index 

A BID FORM 

B BIDDER’S ELIGIBILITY CRITERIA  

C TECHNICAL & FUNCTIONAL SPECIFICATIONS 

D BIDDER DETAILS 

E SCOPE OF WORK AND PAYMENT SCHEDULE 

F INDICATIVE PRICE BID  

G CERTIFICATE OF LOCAL CONTENT 

H BANK GUARANTEE FORMAT 

I OTHER TERMS AND PENALTIES  

J SERVICE LEVEL AGREEMENT 

K NON-DISCLOSURE AGREEMENT 

L PRE-BID QUERY FORMAT 

M FORMAT FOR SUBMISSION OF CLIENT REFERENCES 

N PRE-CONTRACT INTEGRITY PACT <STRIKE OFF, IF NOT 

APPLICABLE> 

O FORMAT FOR EMD BANK GUARANTEE <STRIKE OFF, IF NOT 

APPLICABLE> 
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1. INVITATION TO BID: 

 

i. State Bank of India (herein after referred to as ‘SBI/the Bank’), having its 

Corporate Centre at Mumbai, various other offices (LHOs/ Head Offices 

/Zonal Offices/Global Link Services, Global IT Centre, foreign offices etc.) 

of State Bank of India, branches/other offices, Subsidiaries and Joint 

Ventures available at various locations and managed by the Bank 

(collectively referred to as State Bank Group or ‘SBG’ hereinafter). This 

close Request for Proposal/Limited Tender Enquiry (hereinafter referred to 

as “RFP/LTE”) has been issued by the Bank on behalf of SBG for 

procurement of IT-Human resources for various activities for a period of two 

years, from 16th January 2025 to 15th January 2027 from the empaneled 

vendors as per the REQUEST FOR EMPANELMENT OF IT COMPANIES 

FOR PROVIDING NICHE TECHNOLOGY RESOURCES FOR VARIOUS 

APPLICATIONS AND IT INITIATIVES OF THE BANK SKILL WISE RFP 

No. SBI/GITC/IT-Partner Relationship/2023/2024/1042 Dated: 

22.09.2023 (hereinafter referred to as “EOI”). Unless stated otherwise 

under this RFP, all other terms and conditions of the EOI and Agreement 

executed in pursuant to the EOI will be applicable for this RFP.  

 

ii. In order to meet the service requirements, the Bank proposes to invite online 

Bids from eligible Bidders as per details/scope of work mentioned in 

Appendix-E of this RFP.   

iii. Bidder shall mean any entity (i.e., juristic person) who meets the eligibility 

criteria given in Appendix-B of this RFP and willing to provide the Services 

as required in this RFP. The interested Bidders who agree to all the terms 

and conditions contained in this RFP may submit their Bids with the 

information desired in this RFP.  Consortium bidding is not permitted under 

this RFP. 

 

iv. Address for submission of online Bids, contact details including email 

address for sending communications are given in Schedule of Events of this 

RFP.  

 

v. The purpose of SBI behind this RFP is to seek a detailed technical and 

commercial proposal for procurement of the Services desired in this RFP.  

 

vi. This RFP document shall not be transferred, reproduced, or otherwise used 

for purpose other than for which it is specifically issued.  
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vii. Interested Bidders are advised to go through the entire RFP before 

submission of online Bids to avoid any chance of elimination. The eligible 

Bidders desirous of taking up the project for providing of proposed Services 

for SBI are invited to submit their technical and commercial proposal in 

response to this RFP. The criteria and the actual process of evaluation of 

the responses to this RFP and subsequent selection of the successful 

Bidder will be entirely at Bank’s discretion. This RFP seeks proposal from 

Bidders who have the necessary experience, capability & expertise to 

provide SBI the proposed Services adhering to Bank’s requirements 

outlined in this RFP. 

 

2. DISCLAIMER:  

 

i. The information contained in this RFP or information provided subsequently 

to Bidder(s) whether verbally or in documentary form/email by or on behalf 

of SBI, is subject to the terms and conditions set out in this RFP. 

ii. This RFP is not an offer by State Bank of India, but an invitation to receive 

responses from the eligible Bidders.  

 

iii. The purpose of this RFP is to provide the Bidder(s) with information to assist 

preparation of their Bid proposals. This RFP does not claim to contain all 

the information each Bidder may require. Each Bidder should conduct its 

own investigations and analysis and should check the accuracy, reliability 

and completeness of the information contained in this RFP and where 

necessary obtain independent advice/clarifications. Bank may in its 

absolute discretion, but without being under any obligation to do so, update, 

amend or supplement the information in this RFP.  

iv. The Bank, its employees and advisors make no representation or warranty 

and shall have no liability to any person, including any  Bidder under any 

law, statute, rules or regulations or tort, principles of restitution or unjust 

enrichment or otherwise for any loss, damages, cost or expense which may 

arise from or be incurred or suffered on account of anything contained in 

this RFP or otherwise, including the accuracy, adequacy, correctness, 

completeness or reliability of the RFP and any assessment, assumption, 

statement or information contained therein or deemed to form or arising in 

any way for participation in this bidding process. 

v. The Bank also accepts no liability of any nature whether resulting from 

negligence or otherwise, howsoever caused arising from reliance of any 

Bidder upon the statements contained in this RFP. 
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vi. The Bidder is expected to examine all instructions, forms, terms and 

specifications in this RFP. Failure to furnish all information required under 

this RFP or to submit a Bid not substantially responsive to this RFP in all 

respect will be at the Bidder’s risk and may result in rejection of the Bid. 

vii. The issue of this RFP does not imply that the Bank is bound to select a 

Bidder or to award the contract to the Selected Bidder, as the case may be, 

for the Project and the Bank reserves the right to reject all or any of the Bids 

or Bidders without assigning any reason whatsoever before issuance of 

purchase order and/or its acceptance thereof by the successful Bidder as 

defined in Award Criteria and Award of Contract in this RFP. 

 

3. DEFINITIONS: 

 

Capitalized terms used herein and not otherwise defined shall have the 

meanings given to them in the EOI and Agreement executed in pursuant to 

the same.: 

 

i. “The Bank” ‘means the State Bank of India (including domestic branches 

and foreign offices), Subsidiaries and Joint Ventures, where the Bank has 

ownership of more than 50% of voting securities or the power to direct 

the management and policies of such Subsidiaries and Joint Ventures. 

 

ii. “Empaneled Vendor/Bidder” is an entity/ firm who has been empaneled 

with the Bank in pursuant to Request for EOI -RFP No. SBI/GITC/IT-

Partner Relationship/2023/2024/1042 Dated: 22.09.2023. 

 

iii. “Bid” means the written reply or submission of response to this RFP. 

 

iv. “The Contract” means the agreement entered into between the Bank 

and Service Provider, as recorded in the Contract Form signed by the 

parties, including all attachments and appendices thereto and all 

documents incorporated by reference therein. 

 

v. “Total Contract Price/Project Cost/TCO” means the price payable to 

Service Provider over the entire period of Contract for the full and proper 

performance of its contractual obligations. 

 

vi. “Vendor/Service Provider” is the successful Bidder found eligible as 

per eligibility criteria set out in this RFP, whose technical Bid has been 

accepted and who has emerged as L1 (lowest in reverse auction) Bidder 
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as per the selection criteria set out in the RFP and to whom notification 

of award has been given by the Bank. 

 

vii. “Services” means all services, scope of work and deliverables to be 

provided by a Bidder as described in the RFP and include provision of 

technical assistance, training, certifications, auditing, and other obligation 

of Service Provider covered under this RFP. 

 
viii. “EOI” shall mean REQUEST FOR EMPANELMENT OF IT COMPANIES 

FOR PROVIDING NICHE TECHNOLOGY RESOURCES FOR 

VARIOUS APPLICATIONS AND IT INITIATIVES OF THE BANK SKILL 

WISE vide RFP No. SBI/GITC/IT-Partner 

Relationship/2023/2024/1042 Dated: 22.09.2023 and unless otherwise 

specifically stated under this RFP shall also include the Empanelment 

Agreement executed between the Bank and Service Provider in pursuant 

to EOI.  

ix. “Purchase Order Value” shall mean the total price agreed to be paid to 

Service Provider under the respective Purchase Order, which may be 

issued by the Bank time to time, based on its actual requirements for 

providing resources on Fixed Cost basis or otherwise. 

 

4. SCOPE OF WORK: As given in Appendix-E of this document.  

Unless otherwise stated under this RFP, all other terms and conditions of 

the EOI     will be applicable for this RFP. 

 

5. ELIGIBILITY AND TECHNICAL CRITERIA:  

 

i. Bid is open to all Bidders who meet the eligibility and technical criteria as 

given in Appendix-B & Appendix-C of this document. The Bidder has to 

submit the documents substantiating eligibility criteria as mentioned in this 

RFP document. 

 

6.  COST OF BID DOCUMENT:  

 

The participating Bidders shall bear all the costs associated with or relating 

to the preparation and submission of their Bids including but not limited to 

preparation, copying, postage, delivery fees, expenses associated with any 

demonstration or presentations which may be required by the Bank or any 

other costs incurred in connection with or relating to their Bid. The Bank 

shall not be liable in any manner whatsoever for the same or for any other 
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costs or other expenses incurred by a Bidder regardless of the conduct or 

outcome of the bidding process. 

7. CLARIFICATION AND AMENDMENTS ON RFP/PRE-BID MEETING: 

 

i. Bidder requiring any clarification on RFP may notify the Bank in writing 

strictly as per the format given in Appendix-L at the address/by e-mail 

within the date/time mentioned in the Schedule of Events.  

 

ii. A pre-Bid meeting will be held in person or online on the date and time 

specified in the Schedule of Events which may be attended by the 

authorized representatives of the Bidders interested to respond to this RFP.  

 

iii. The queries received (without identifying source of query) and response of 

the Bank thereof will be posted on the Bank’s website or conveyed to the 

Bidders.  

 

iv. The Bank reserves the right to amend, rescind or reissue the RFP, at any 

time prior to the deadline for submission of Bids. The Bank, for any reason, 

whether, on its own initiative or in response to a clarification requested by a 

prospective Bidder, may modify the RFP, by amendment which will be made 

available to the Bidders by way of corrigendum/addendum. The interested 

parties/Bidders are advised to check the Bank’s website regularly till the 

date of submission of Bid document specified in the Schedule of 

Events/email and ensure that clarifications / amendments issued by the 

Bank, if any, have been taken into consideration before submitting the Bid. 

Such amendments/clarifications, if any, issued by the Bank will be binding 

on the participating Bidders. Bank will not take any responsibility for any 

such omissions by the Bidder. The Bank, at its own discretion, may extend 

the deadline for submission of Bids in order to allow prospective Bidders a 

reasonable time to prepare the Bid, for taking the amendment into account. 

Nothing in this RFP or any addenda/corrigenda or clarifications issued in 

connection thereto is intended to relieve Bidders from forming their own 

opinions and conclusions in respect of the matters addresses in this RFP or 

any addenda/corrigenda or clarifications issued in connection thereto. 

 

v. No request for change in commercial/legal terms and conditions, other than 

what has been mentioned in this RFP or any addenda/corrigenda or 

clarifications issued in connection thereto, will be entertained and queries in 

this regard, therefore will not be entertained.  

 

vi. Queries received after the scheduled date and time will not be 
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responded/acted upon. 

 

8. CONTENTS OF BID DOCUMENT: 

 

i. The Bidder must thoroughly study/analyse and properly understand the 

contents of this RFP, its meaning and impact of the information contained 

therein. 

 

ii. Failure to furnish all information required in this RFP or submission of Bid 

not responsive to this RFP in any respect will be at the Bidder’s risk and 

responsibility and the same may finally result in rejection of its Bid. The Bank 

has made considerable effort to ensure that accurate information is 

contained in this RFP and is supplied solely as guidelines for Bidders.  

 

iii. The Bid prepared by the Bidder, as well as all correspondences and 

documents relating to the Bid exchanged by the Bidder and the Bank and 

supporting documents and printed literature shall be submitted in English. 

iv. The information provided by the Bidders in response to this RFP will become 

the property of the Bank and will not be returned. Incomplete information in 

Bid document may lead to non-consideration of the proposal. 

 

9. EARNEST MONEY DEPOSIT (EMD):  

 

i. The Bidder shall furnish EMD for the amount and validity period mentioned 

in Schedule of Events of this RFP.  

 

ii. EMD is required to protect the Bank against the risk of Bidder’s conduct. 

 
Or  

 

The EMD should be directly credited to the designated account, or it should 

be in form of Bank Guarantee (as prescribed in Appendix-O) issued in 

favour of State Bank of India by any scheduled commercial bank in India. In 

case, SBI is the sole banker of the Bidder, a Letter of Comfort from SBI 

would be acceptable.  

 

If EMD is directly credited to designated account, proof of remittance of EMD 

in the designated account should be enclosed with the technical bid. 

However, if EMD is in form of Bank Guarantee, scanned copy of original 

EMD Bank Guarantee should be uploaded on portal of e-Procurement 

agency along with technical bid. Original EMD Bank Guarantee should be 

delivered through registered post/courier or given in person to the Bank at 
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the address specified in Schedule of Event Sl. No. 1, within the bid 

submission date and time for the RFP.  

 

iii. Any Bid not accompanied by EMD for the specified amount and not 

submitted to the Bank as mentioned in this RFP will be rejected as non-

responsive. 

 

iv. The EMD of the unsuccessful Bidder(s) would be refunded/returned by the 

Bank within 2 weeks of the Bidder being notified as being unsuccessful.  

 

v. The EMD of successful Bidder will be discharged upon the Bidder signing 

the Contract and furnishing the Bank Guarantee for the amount and validity 

as mentioned in this RFP, which should be strictly on the lines of format 

placed at Appendix-H. 

 

vi. No interest is payable on EMD. 

 

vii. The EMD may be forfeited: - 

 

(a) if a Bidder withdraws his Bid during the period of Bid validity specified in 

this RFP; or 

 

(b)  if a technically qualified Bidder do not participate in the auction by not 

logging in, in the reverse auction tool; or 

 

(c) if a Bidder makes any statement or encloses any form which turns out to 

be false / incorrect at any time prior to signing of Contract; or  

 

(d) if the successful Bidder fails to accept Purchase Order and/or sign the 

Contract with the Bank or furnish  Bank Guarantee, within the specified 

time period in the RFP.  

 

viii. If EMD is forfeited for any reasons mentioned above, the concerned Bidder 

may be debarred from participating in the RFPs floated by the Bank/this 

department, in future, as per sole discretion of the Bank.  

 

10. BID PREPARATION AND SUBMISSION:  

 

i. The Bid is to be submitted separately for technical and Price on portal of e-

Procurement agency for providing of Human Resources for Various 

Activities for a Period of Two Years, from 16th January 2025 to 15th January 

2027 in response to the RFP No. SBI/CC/DB&T/DB&T-
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Consumer/Channels/Closed_RFP/2024-25/01 Documents mentioned 

below are to be uploaded on portal of e-Procurement agency with digital 

signature of authorised signatory: 

(a) Index of all the documents, letters, bid forms etc. submitted in response 

to RFP along with page numbers. 

(b) Bid covering letter/Bid form on the lines of Appendix-A on Bidder’s letter 

head. 

(c) Proof of remittance of EMD (if directly credited in designated account) 

as specified in this document. In case, EMD is submitted in form of BG, 

scanned copy of original BG should be uploaded subject to compliance 

of requirement mentioned in clause no 11 “DEADLINE FOR 

SUBMISSION OF BIDS” sub-clause (ii). 

(d) Specific response with supporting documents in respect of Eligibility 

Criteria as mentioned in Appendix-B and technical eligibility criteria on 

the lines of Appendix-C. 

(e) Bidder’s details as per Appendix-D on Bidder’s letter head. 

(f) Audited financial statement and profit and loss account statement as 

mentioned in Part-II. 

(g) A copy of board resolution along with copy of power of attorney (POA 

wherever applicable) showing that the signatory has been duly 

authorized to sign the Bid document. 

(h) If applicable, scanned copy of duly stamped and signed Pre-Contract 

Integrity Pact subject to compliance of requirement mentioned in clause 

no 11“DEADLINE FOR SUBMISSION OF BIDS” sub-clause (ii). 

(i) If applicable, copy of registration certificate issued by competent 

authority as mentioned in Sl No 2 of Eligibility Criteria under Appendix-

B. 

 

ii. Indicative Price Bid for providing of IT-Human Resources for Various 

Activities for a Period of Two Years, from 16th January 2025 to 15th January 

2027 in response to the RFP No. SBI/CC/DB&T/DB&T-

Consumer/Channels/Closed_RFP/2024-25/01 dated 07/12/2024 should 

contain only indicative Price Bid strictly on the lines of Appendix-F. The 

Indicative Price must include all the price components mentioned. Prices 

are to be quoted in Indian Rupees only. 

 

iii. Bidders may please note: 

 

(a) The Bidder should quote for the entire package on a single responsibility 

basis for Services it proposes to provide. 

(b) While submitting the Technical Bid, literature on the Services should be 

segregated and kept together in one section.  
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(c) Care should be taken that the Technical Bid shall not contain any price 

information.  Such proposal, if received, will be rejected. 

(d) The Bid document shall be complete in accordance with various clauses 

of the RFP document, or any addenda/corrigenda or clarifications issued 

in connection thereto, duly signed by the authorized representative of 

the Bidder. Board resolution authorizing representative to Bid and make 

commitments on behalf of the Bidder is to be attached.   

(e) It is mandatory for all the Bidders to have class-III Digital Signature 

Certificate (DSC) (in the name of person who will sign the Bid) from any 

of the licensed certifying agency to participate in this RFP. DSC should 

be in the name of the authorized signatory. It should be in corporate 

capacity (that is in Bidder capacity).  

(f) Bids are liable to be rejected if only one Bid (i.e. Technical Bid or 

Indicative Price Bid) is received. 

(g) If deemed necessary, the Bank may seek clarifications on any aspect 

from the Bidder. However, that would not entitle the Bidder to change or 

cause any change in the substances of the Bid already submitted or the 

price quoted.  

(h) The Bidder may also be asked to give presentation for the purpose of 

clarification of the Bid. 

(i) The Bidder must provide specific and factual replies to the points raised 

in the RFP. 

(j) The Bid shall be typed or written and shall be digitally signed by the 

Bidder or a person or persons duly authorized to bind the Bidder to the 

Contract.  

(k) All the enclosures (Bid submission) shall be serially numbered.  

(l) Bidder(s) should prepare and submit their online Bids well in advance 

before the prescribed date and time to avoid any delay or problem during 

the bid submission process. The Bank shall not be held responsible for 

any sort of delay or the difficulties faced by the Bidder(s) during the 

submission of online Bids. 

(m) Bidder(s) should ensure that the Bid documents submitted should be 

free from virus and if the documents could not be opened, due to virus 

or otherwise, during Bid opening, the Bid is liable to be rejected. 

(n) The Bank reserves the right to reject Bids not conforming to above. 

 

11. DEADLINE FOR SUBMISSION OF BIDS: 

 

i. Bids must be submitted online on portal of e-Procurement agency by the 

date and time mentioned in the “Schedule of Events”. 

 

ii. Wherever applicable, the Bidder shall submit the original EMD Bank 
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Guarantee and Pre- Contract Integrity Pact together with their respective 

enclosures and seal it in an envelope and mark the envelope as “Technical 

Bid”. The said envelope shall clearly bear the name of the project and name 

and address of the Bidder. In addition, the last date for bid submission 

should be indicated on the right and corner of the envelope. The original 

documents should be submitted within the bid submission date and time for 

the RFP at the address mentioned in Sl No 1 of Schedule of Events, failing 

which Bid will be treated as non-responsive. 

 
iii. In the event of the specified date for submission of Bids being declared a 

holiday for the Bank, the Bids will be received up to the appointed time on 

the next working day. 

 

iv. In case the Bank extends the scheduled date of submission of Bid 

document, the Bids shall be submitted by the time and date rescheduled. 

All rights and obligations of the Bank and Bidders will remain the same. 

 

12. MODIFICATION AND WITHDRAWAL OF BIDS: 

 

i. The Bidder may modify or withdraw its Bid after the Bid’s submission, 

provided modification, including substitution or withdrawal of the Bids, is 

received on e-procurement portal, prior to the deadline prescribed for 

submission of Bids. 

 

ii. No modification in the Bid shall be allowed, after the deadline for submission 

of Bids. 

 

iii. No Bid shall be withdrawn in the interval between the deadline for 

submission of Bids and the expiration of the period of Bid validity specified 

in this RFP. Withdrawal of a Bid during this interval may result in the 

forfeiture of EMD submitted by the Bidder. 

 
13. PERIOD OF BID VALIDITY AND VALIDITY OF PRICE QUOTED IN    

          REVERSE AUCTION (RA):  

 

i. Bid shall remain valid for duration of 6 calendar months from Bid submission 

date.  

 

ii. Price quoted by the Bidder in Reverse auction shall remain valid for duration 

of 6 calendar months from the date of conclusion of RA.  

 

iii. In exceptional circumstances, the Bank may solicit the Bidders’ consent to 
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an extension of the period of validity. The request and the responses thereto 

shall be made in writing. A Bidder is free to refuse the request. However, in 

such case, the Bank will not forfeit its EMD. However, any extension of 

validity of Bids or price will not entitle the Bidder to revise/modify the Bid 

document. 

 

iv.  Once Purchase Order or Letter of Intent is issued by the Bank, the said 

price will remain fixed for the entire Contract period and shall not be 

subjected to variation on any account, including exchange rate fluctuations 

and custom duty. A Bid submitted with an adjustable price quotation will be 

treated as non-responsive and will be rejected.  

 

14. BID INTEGRITY:  

 

Willful misrepresentation of any fact within the Bid will lead to the 

cancellation of the contract without prejudice to other actions that the Bank 

may take. All the submissions, including any accompanying documents, will 

become property of the Bank. The Bidders shall be deemed to license, and 

grant all rights to the Bank, to reproduce the whole or any portion of their 

Bid document for the purpose of evaluation and to disclose the contents of 

submission for regulatory and legal requirements. 

 

15. BIDDING PROCESS/OPENING OF TECHNICAL BIDS:   

 

i. All the technical Bids received up to the specified time and date will be 

opened for initial evaluation on the time and date mentioned in the schedule 

of events.  The technical Bids will be opened in the presence of 

representatives of the Bidders who choose to attend the same on portal of 

e-Procurement agency. However, Bids may be opened even in the absence 

of representatives of one or more of the Bidders. 

 

ii. In the first stage, only technical Bid will be opened and evaluated. Bids of 

such Bidders satisfying eligibility criteria and agree to comply with all the 

terms and conditions specified in the RFP will be evaluated for technical 

criteria/specifications/eligibility. Only those Bids complied with technical 

criteria shall become eligible for indicative price Bid opening and further RFP 

evaluation process. 

 

iii. The Bank will examine the Bids to determine whether they are complete, 

required formats have been furnished, the documents have been properly 

signed, EMD and Tender Fee for the desired amount and validity period is 

available and the Bids are generally in order. The Bank may, at its discretion 
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waive any minor non-conformity or irregularity in a Bid which does not 

constitute a material deviation.   

 

iv. Prior to the detailed evaluation, the Bank will determine the responsiveness 

of each Bid to the RFP. For purposes of these Clauses, a responsive Bid is 

one, which conforms to all the terms and conditions of the RFP in toto, 

without any deviation.  

 

v. The Bank’s determination of a Bid’s responsiveness will be based on the 

contents of the Bid itself, without recourse to extrinsic evidence.   

 

vi. After opening of the technical Bids and preliminary evaluation, some or all 

the Bidders may be asked to make presentations on the Service proposed 

to be offered by them.  

 

vii. If a Bid is not responsive, it will be rejected by the Bank and will not 

subsequently be made responsive by the Bidder by correction of the non-

conformity. 

 

16. TECHNICAL EVALUATION: 

 

i. Technical evaluation will include technical information submitted as per 

technical Bid format, demonstration of proposed Services, reference calls 

and site visits, wherever required. The Bidder may highlight the 

noteworthy/superior features of their Services. The Bidder will 

demonstrate/substantiate all claims made in the technical Bid along with 

supporting documents to the Bank, the capability of the Services to support 

all the required functionalities at their cost in their lab or those at other 

organizations where similar Services is in use.  

   

ii. During evaluation and comparison of Bids, the Bank may, at its discretion 

ask the Bidders for clarification on the Bids received. The request for 

clarification shall be in writing and no change in prices or substance of the 

Bid shall be sought, offered or permitted. No clarification at the initiative of 

the Bidder shall be entertained after bid submission date. 

 

17. EVALUATION OF INDICATIVE PRICE BIDS AND FINALIZATION: 

 

i. The indicative price Bid(s) of only those Bidders, who are short-listed after 

technical evaluation, would be opened.  

 

ii. All the Bidders who qualify in the evaluation process shall have to participate 
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in the online reverse auction to be conducted by Bank’s authorized service 

provider on behalf of the Bank.   

 

iii. Shortlisted Bidders shall be willing to participate in the reverse auction 

process and must have a valid digital signature certificate. Such Bidders will 

be trained by Bank’s authorized e-Procurement agency for this purpose. 

Bidders shall also be willing to abide by the e-business rules for reverse 

auction framed by the Bank / Authorised e-Procurement agency. The details 

of e-business rules, processes and procedures will be provided to the short-

listed Bidders. 

 

iv. The Bidder will be selected as L1 on the basis of net total of the price 

evaluation as quoted in the Reverse Auction. 

 

v. The successful Bidder is required to provide price confirmation and price 

breakup strictly on the lines of Appendix-F within 48 hours of conclusion of 

the Reverse Auction, failing which Bank may take appropriate action. 

 

vi. Errors, if any, in the price breakup format will be rectified as under: 

 

(a) If there is a discrepancy between the unit price and total price which is 

obtained by multiplying the unit price with quantity, the unit price shall 

prevail and the total price shall be corrected unless it is a lower figure.  If 

the Bidder does not accept the correction of errors, the Bid will be rejected. 

(b) If there is a discrepancy in the unit price quoted in figures and words, the 

unit price in figures or in words, as the case may be, which corresponds 

to the total Bid price for the Bid shall be taken as correct. 

(c) If the Bidder has not worked out the total Bid price or the total Bid price 

does not correspond to the unit price quoted either in words or figures, the 

unit price quoted in words shall be taken as correct. 

(d) The Bidder should quote for all the items/services desired in this RFP. In 

case, prices are not quoted by any Bidder for any specific product and / or 

service, for the purpose of evaluation, the highest of the prices quoted by 

other Bidders participating in the bidding process will be reckoned as the 

notional price for that service, for that Bidder. However, if selected, at the 

time of award of Contract, the lowest of the price(s) quoted by other 

Bidders (whose Price Bids are also opened) for that service will be 

reckoned.  This shall be binding on all the Bidders. However, the Bank 

reserves the right to reject all such incomplete Bids.  
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18. CONTACTING THE BANK: 

 

i. No Bidder shall contact the Bank on any matter relating to its Bid, from the 

time of opening of indicative price Bid to the time, the Contract is awarded. 

 

ii. Any effort by a Bidder to influence the Bank in its decisions on Bid 

evaluation, Bid comparison or contract award may result in the rejection of 

the Bid. 

 
19. AWARD CRITERIA AND AWARD OF CONTRACT: 

 

i. Applicability of Preference to Make in India, Order 2017 (PPP-MII 

Order) 

 

Guidelines on Public Procurement (Preference to Make in India), Order 2017 

(PPP-MII Order and revision thereto will be applicable for this RFP and 

allotment will be done in terms of said Order as under: 

 

 (a) Among all qualified bids, the lowest bid (as quoted in reverse auction) 

will be termed as L1. If L1 is ‘Class-I local supplier’, the contract will be 

awarded to L1. 

 

(b) If L1 is not from a ‘Class-I local supplier’, the lowest bidder among the 

‘Class-I local supplier’ will be invited to match the L1 price subject to Class-

I local supplier’s quoted price falling within the margin of purchase 

preference, and the contract shall be awarded to such ‘Class-I local supplier’ 

subject to matching the L1 price. 

 

(c) In case such lowest eligible ‘Class-I local supplier’ fails to match the L1 

price, the ‘Class-I local supplier’ with the next higher bid within the margin 

of purchase preference shall be invited to match the L1 price and so on and 

contract shall be awarded accordingly. In case none of the ‘Class-I local 

supplier’ within the margin of purchase preference matches the L1 price, 

then the contract will be awarded to the L1 bidder. 

 

For the purpose of Preference to Make in India, Order 2017 (PPP-MII 

Order) and revision thereto: 

   

“Local content” means the amount of value added in India which shall, 

unless otherwise prescribed by the Nodal Ministry, be the total value of the 

item procured (excluding net domestic indirect taxes) minus the value of 
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imported content in the item (including all customs duties) as a proportion 

of the total value, in percent.  

 

“Class-I local supplier” means a supplier or service provider whose 

product or service offered for procurement meets the minimum local content 

as prescribed for ‘Class-I local supplier’ hereunder. 

 

“Class-II local supplier” means a supplier or service provider whose 

product or service offered for procurement meets the minimum local content 

as prescribed for ‘Class-II local supplier’ hereunder. Class-II local supplier 

shall not get any purchase preference under this RFP. 

 

“Non-local supplier” means a supplier or service provider whose product 

or service offered for procurement has ‘local content’ less than that 

prescribed for ‘Class-II local supplier’ under this RFP. 

 

“Minimum Local content” for the purpose of this RFP, the ‘local content’ 

requirement to categorize a supplier as ‘Class-I local supplier’ is minimum 

50%. For ‘Class-II local supplier’, the ‘local content’ requirement is minimum 

20%. If Nodal Ministry/Department has prescribed different percentage of 

minimum ‘local content’ requirement to categorize a supplier as ‘Class-I 

local supplier’/ ‘Class-II local supplier’, same shall be applicable. 

 

“Margin of purchase preference” means the maximum extent to which 

the price quoted by a ‘Class-I local supplier’ may be above the L1 for the 

purpose of purchase preference. The margin of purchase preference shall 

be 20%. 

 

ii. Verification of local content  

 

The ‘Class-I local supplier’/ ‘Class-II local supplier’ at the time of submission 

of bid shall be required to provide self-certification as per Appendix-G that 

the product or service offered meets the minimum local content requirement 

for ‘Class-I local supplier’/ ‘Class-II local supplier’ as the case may be and 

shall give details of location(s) at which the local value addition is made.  

 

Or  

 

The ‘Class-I local supplier’/ ‘Class-II local supplier’ at the time of submission 

of bid shall be required to provide a certificate as per Appendix-G from the 

statutory auditor or cost auditor of the company (in the case of companies) 

or from a practicing cost accountant or practicing chartered accountant (in 
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respect of suppliers other than companies) giving the percentage of local 

content requirement for ‘Class-I local supplier’/ ‘Class-II local supplier’ as 

the case may be.  

 

iii. Total cost of Services along with cost of all items specified in Appendix-F 

would be the Total Cost of Ownership (TCO)/Total Project Cost and should 

be quoted by the Bidder(s) in indicative price bid and reverse auction. 

 

iv. Bank will notify successful Bidder in writing by way of issuance of purchase 

order through letter or fax/email that its Bid has been accepted. The selected 

Bidder has to return the duplicate copy of the same to the Bank within 7 

working days, duly Accepted, Stamped and Signed by Authorized 

Signatory in token of acceptance. 

 

v. The successful Bidder will have to submit Non-disclosure Agreement, Bank 

Guarantee for the amount and validity as desired in this RFP and strictly on 

the lines of format given in appendix of this RFP together with acceptance 

of all terms and conditions of RFP. 

 

vi. Copy of board resolution and power of attorney (POA wherever applicable) 

showing that the signatory has been duly authorized to sign the acceptance 

letter, contract and NDA should be submitted. 

 

vii. The successful Bidder shall be required to enter into a Contract with the 

Bank and submit the Bank Guarantee, within 30 days from issuance of 

Purchase Order or within such extended period as may be decided by the 

Bank. 

 

viii. Till execution of a formal contract, the RFP, along with the Bank’s 

notification of award by way of issuance of purchase order and Service 

Provider’s acceptance thereof, would be binding contractual obligation 

between the Bank and the successful Bidder.   

 

ix. The Bank reserves the right to stipulate, at the time of finalization of the 

Contract, any other document(s) to be enclosed as a part of the final 

Contract. 

 

x. Failure of the successful Bidder to comply with the requirements/terms and 

conditions of this RFP shall constitute sufficient grounds for the annulment 

of the award and forfeiture of the EMD and/or BG. 

 

xi. Upon notification of award to the successful Bidder, the Bank will promptly 
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notify the award of contract to the successful Bidder on the Bank’s website. 

The EMD of each unsuccessful Bidder will be discharged and returned. 

 
20. POWERS TO VARY OR OMIT WORK:                                                 

Applicable as defined under EOI  

 

21. WAIVER OF RIGHTS: 

 

Applicable as defined under EOI  

 

22. CONTRACT AMENDMENT:   

 

No variation in or modification of the terms of the Contract shall be made, 

except by written amendment, signed by the parties. 

 

23. BANK’S RIGHT TO ACCEPT ANY BID AND TO REJECT ANY OR ALL 

BIDS:   

 

The Bank reserves the right to accept or reject any Bid in part or in full or to 

cancel the bidding process and reject all Bids at any time prior to contract 

award as specified in Award Criteria and Award of Contract, without 

incurring any liability to the affected Bidder or Bidders or any obligation to 

inform the affected Bidder or Bidders of the grounds for the Bank’s action. 

 

24. BANK GUARANTEE: 

 

i. Performance security in form of Bank Guarantee [BG] for the amount with 

validity period as specified in this RFP strictly on the format at Appendix-H 

is to be submitted by the finally selected Bidder (s). The BG has to be issued 

by a Scheduled Commercial Bank other than SBI and needs to be submitted 

within the specified time of receipt of formal communication from the Bank 

about their Bid finally selected. In case, SBI is the sole Banker for the Bidder, 

a Letter of Comfort from SBI may be accepted. 

 

ii. The Bank Guarantee is required to protect interest of the Bank against the 

risk of non-performance of Service Provider in respect of successful 

implementation of the project and/or failing to perform / fulfil its commitments 

/ obligations in respect of providing Services as mentioned in this RFP; or 

breach of any terms and conditions of the RFP, which may warrant invoking 

of Bank Guarantee. 

 

  



Close RFP For Procurement of IT-Human Resources for 

Various Activities for a Period of Two Years, From 16th  

January 2025 to 15th January 2027. 
 

 

Page 24 of 71 

 

25. SERVICES: (DELETE, WHICHEVER IS NOT APPLICABLE AS PER THE 

SCOPE OF WORK) 

 

i. Service Provider should ensure that the quality of methodologies for 

delivering the services (IT-human resources), adhere to quality 

standards/timelines stipulated therefor. 

ii. Service Provider resources shall diligently perform assigned IT activities 

such as Complaint Management & MIS/Reporting, OS Admin Activities. 

Hardware installation and maintenance, Network trouble shooting, General 

Admin/Support Activities etc.  

 

iii. Service Provider shall provide maintenance and support for hardware/ 

software/ operating system/ middleware over the entire period of Contract 

including any migration/ reconciliation/ audit/ compliance/ security or any 

other activities as required by the Bank. 

iv. Prompt support shall be made available as desired in this RFP during the 

support period at the locations as and when required by the Bank.  

 

v. Service Provider support staff should be well trained to effectively handle 

queries raised by the customers/employees of the Bank. In case any training 

is required to upskill the resources in their respective areas for providing the 

necessary support as per the RFP, the same shall be taken up by the 

Service Provider and no cost shall be borne by the Bank for the same. 

 
vi. Bank will not bear candidates travelling charges, visit charges or any other 

form of charges, Bank reserves the right to cancel the on-boarding process 
entirely or for any Post at any stage, Bank candidate is not permitted to 
attend interview for multiple positions and the decision of the Bank on 
shortlisting the candidates shall be final. No correspondence will be 
entertained in this regard. 
 

vii. Service Provider resources shall perform any technical tasks/activities as 

per the requirement of the Application Owner or as per Bank's needs  

viii. Updated escalation matrix shall be made available to the Bank once in each 

quarter and each time the matrix gets changed. 

 

26. PENALTIES: 

 

As mentioned in Appendix-I of this RFP. 

 

27. RIGHT TO VERIFICATION: 
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Applicable as defined under EOI  

 

28. RIGHT TO AUDIT: 

 

Applicable as defined under EOI     

 

29. SUBCONTRACTING: 

 

As per the scope of this RFP, sub-contracting is not permitted. 
 

30. VALIDITY OF AGREEMENT: 

 

The Agreement/ SLA will be valid for the period of 3 year(s). The Bank 

reserves the right to terminate the Agreement by giving a prior notice of 3 

months.  

 

31. LIMITATION OF LIABILITY: 

Applicable as defined under EOI  

 

32. CONFIDENTIALITY:     

  

Confidentiality obligation shall be as per non-disclosure agreement and 

clause 14 of Service Level Agreement placed as Appendix to this RFP.  

 

33. DELAY IN SERVICE PROVIDER’S PERFORMANCE: 

 

Applicable as defined under EOI  

 

34. SERVICE PROVIDER’S OBLIGATIONS: 

 

i. Service Provider is responsible for and obliged to conduct all contracted 

activities in accordance with the Contract using state-of-the-art methods and 

economic principles and exercising all means available to achieve the 

performance specified in the Contract. 

 

ii. Service Provider is obliged to work closely with the Bank’s staff, act within 

its own authority and abide by directives issued by the Bank from time to 

time and complete implementation activities. 

 

iii. Service Provider will abide by the job safety measures prevalent in India and 

will free the Bank from all demands or responsibilities arising from accidents 
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or loss of life, the cause of which is Service Provider’s negligence.  Service 

Provider will pay all indemnities arising from such incidents and will not hold 

the Bank responsible or obligated. 

 

iv. Service Provider is responsible for activities of its personnel or sub-

contracted personnel (where permitted) and will hold itself responsible for 

any misdemeanours. 

 

v. Service Provider shall treat as confidential all data and information about 

the Bank, obtained in the process of executing its responsibilities, in strict 

confidence and will not reveal such information to any other party without 

prior written approval of the Bank as explained under ‘Non-Disclosure 

Agreement’ in Appendix-K of this RFP. 

 
vi. Service Provider shall report the incidents, including cyber incidents and 

those resulting in disruption of service and data loss/ leakage immediately 
but not later than one hour of detection. 
 

vii. Service Provider shall abide by the provisions of the DPDP Act, 2023 - 
11th August 2023; CG-DL-E-12082023-248045 as and when the relevant 
rules and guidelines come into force. 
 

 

35. TECHNICAL DOCUMENTATION:  

 

Service Provider will provide the relevant technical document as and when 

required by the Bank, without any additional cost.  

 

36. INTELLECTUAL PROPERTY RIGHTS AND OWNERSHIP:   

 

Applicable as defined under EOI  
 

37. LIQUIDATED DAMAGES:   

 

If Service Provider fails to deliver and perform any or all the Services within 

the stipulated time, schedule as specified in this RFP/Agreement, the Bank 

may, without prejudice to its other remedies under the RFP/Agreement, and 

unless otherwise extension of time is agreed upon without the application of 

liquidated damages will be deducted from the Purchase Order Value, as 

liquidated damages as per details given in the table below. Once the 

maximum deduction is reached, the Bank reserves the right to terminate the 

Agreement. 
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Sr. 
No. 

Service level 
category 

SLA Measure 
Liquidated Damages / 

LD 

1. 
PO 

Acknowledgement  

Service Provider to 

provide PO 

acknowledgement within 

1 working day from the 

date of receipt of PO 

Rs.1000 for each day of 

delay in providing 

acknowledgement 

subject to a maximum of 

Rs.10,000 

2. PO Acceptance 

Service Provider to 

provide PO acceptance 

within 2 working days 

from the date of receipt 

of PO. 

Rs.1000 for each day of 

delay in providing 

acknowledgement 

subject to a maximum of 

Rs.10, 000. 

3. 

Sharing of all the 

resumes for profiles 

mentioned in PO 

Service Provider shall 

provide detailed CVs 

specifying the 

professional experience 

of at least 200% of the 

number of resources 

required per category as 

mentioned in PO within 7 

working days from date 

of PO Acceptance. 

0.01% of the PO value 

corresponding to the 

pending resumes per 

day subject to maximum 

of 0.5% of the PO value 

corresponding to the 

pending resumes 

4.  
Onboarding of 

Selected Resources 

Bank will initiate the 

interview process and 

advise the list of 

shortlisted candidates to 

the service provided. 

The services provider 

should ensure that at 

least 70% of the 

selected/shortlisted 

resources are 

onboarded within 15 

days of the result 

intimation date. 

10% of the PO value 

Bank at its discretion 

may consider termination 

of the contract in case 

70% of the resources do 

not report within 15 days 

from date of result 

intimation date. The 

contract may be awarded 

to L-2 bidder on 

termination. 
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38. CONFLICT OF INTEREST: 

Applicable as defined under EOI  

 

39. CODE OF INTEGRITY AND DEBARMENT/BANNING: 

  Applicable as defined under EOI  

 

40. TERMINATION FOR DEFAULT: 

  Applicable as defined under EOI  

 

41. FORCE MAJEURE: 

Applicable as defined under EOI  

 

42. TERMINATION FOR INSOLVENCY: 

Applicable as defined under EOI  

 

43. TERMINATION FOR CONVENIENCE: 

Applicable as defined under EOI  

 

44. DISPUTES RESOLUTION: 

i. All disputes or differences whatsoever arising between the parties out of 

or in connection with the Contract (including dispute concerning 

interpretation) or in discharge of any obligation arising out of the Contract 

(whether during the progress of work or after completion of such work 

and whether before or after the termination of the Contract, 

abandonment, or breach of the Contract), shall be settled amicably. If, 

however, the parties are not able to solve them amicably within 30 

(Thirty) days after the dispute occurs, as evidenced through the first 

written communication from any Party notifying the other regarding the 

disputes, the same shall be referred to and be subject to the jurisdiction 

of competent Civil Courts of Mumbai only. The Civil Courts in Mumbai, 

Maharashtra shall have exclusive jurisdiction in this regard 

 

Sr. 
No. 

Service level 
category 

SLA Measure 
Liquidated Damages / 

LD 

* Maximum cap of Liquidated Damages under the respective Purchase Order will 
be 10% of Purchase Order value. Once the maximum deduction is reached, 
the Bank may consider termination of the Agreement.  



Close RFP For Procurement of IT-Human Resources for 

Various Activities for a Period of Two Years, From 16th  

January 2025 to 15th January 2027. 
 

 

Page 29 of 71 

 

ii. Service Provider shall continue work under the Contract during the 

dispute resolution proceedings unless otherwise directed by the Bank or 

unless the matter is such that the work cannot possibly be continued until 

the decision of the competent court is obtained. 

 

45. GOVERNING LANGUAGE: 

  

 The governing language shall be English. 

 

46. APPLICABLE LAW: 

 

The Contract shall be interpreted in accordance with the laws of the Union of 

India and shall be subjected to the exclusive jurisdiction of courts at Mumbai. 

 

 

 

47. TAXES AND DUTIES: 

 

i. Service Provider shall be liable to pay all corporate taxes and income tax 

that shall be levied according to the laws and regulations applicable from 

time to time in India and the price Bid by Service Provider shall include all 

such taxes in the quoted price. 

 

ii. Prices quoted should be exclusive of all GST. All other present and future 

tax /duties, if any applicable and also cost of incidental services such as 

transportation, road permits, insurance etc. should be included in the price 

quoted. The quoted prices and taxes/duties and statutory levies such as 

GST etc. should be specified in the separate sheet (Appendix- F). 

 

iii. Custom duty as also cost of incidental services such as transportation, road 

permits, insurance etc. in connection with delivery of products at site 

including any incidental services and commissioning, if any, which may be 

levied, shall be borne by Service Provider and the Bank shall not be liable 

for the same.  Only specified taxes/ levies and duties in the Appendix-F will 

be payable by the Bank on actuals upon production of original receipt 

wherever required. If any specified taxes/ levies and duties in Appendix-F 

are replaced by the new legislation of Government, same shall be borne by 

the Bank. The Bank shall not be liable for payment of those Central / State 

Government taxes, levies, duties or any tax/ duties imposed by local bodies/ 

authorities, which are not specified by the Bidder in Appendix-F  

 

iv. Prices payable to Service Provider as stated in the Contract shall be firm 
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and not subject to adjustment during performance of the Contract, 

irrespective of reasons whatsoever, including exchange rate fluctuations, 

any upward revision in Custom duty.  

 

v. Income / Corporate Taxes in India: The Bidder shall be liable to pay all 

corporate taxes and income tax that shall be levied according to the laws 

and regulations applicable from time to time in India and the price Bid by the 

Bidder shall include all such taxes in the contract price. 

 
vi. Parties shall fulfil all their respective compliance requirements under the 

GST law. This shall include (but not be limited to): 

 
(a) Bank shall pay GST amount after verifying the details of invoice on 

GSTR 2B on GSTN portal. 

 

(b) In case any credit, refund or other benefit is denied or delayed to the 

Bank due to any non-compliance of GST Laws by the vendor 

including but not limited to, failure to upload the details of invoice or 

any other details of the supply of goods or services, as the case may 

be, as required under GST Law on the appropriate government’s 

goods and services tax network portal, the failure to pay applicable 

GST to the Government or due to non-furnishing or furnishing of 

incorrect or incomplete documents by the party, vendor would 

reimburse the loss to the Bank including, but not limited to, any tax 

loss or denial of credit, interest and penalty and reasonable fee for 

contesting the demand. Amount payable under this clause shall 

survive irrespective of termination of agreement if the demand 

pertains to the agreement period. 

 

(c) In case of any tax demand or denial of ITC or refund or any other 

benefit by the GST authorities, both the parties may mutually decide 

whether to contest the matter. In case, it is decided to contest the 

matter, the vendor is required to deposit the disputed demand 

including interest and penalty proposed with the other party without 

waiting for the outcome of the legal proceeding. In case the matter is 

finally decided in favour of the other party, the other party is required 

to refund the amount received from the defaulting party without any 

interest. 

 

 

vii. All expenses, stamp duty and other charges/ expenses in connection with 

the execution of the Agreement as a result of this RFP process shall be 
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borne by Service Provider. The Agreement/ Contract would be stamped as 

per Maharashtra Stamp Act, 1958 and any amendment thereto. 

  

48. TAX DEDUCTION AT SOURCE: 

 

Applicable as defined under EOI 

 

49. TENDER FEE: NA 

 

50. EXEMPTION OF EMD: 

 

As the RFP is among the Empaneled Bidders through EOI, exemption from 

payment of EMD is not provided under this RFP. 

 

51. NOTICES:   

 

Any notice given by one party to the other pursuant to this Contract shall 

be sent to other party in writing or by email and confirmed in writing to 

other Party’s address. The notice shall be effective when delivered or on 

the notice’s effective date whichever is later. 
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Part-II 

 
Appendix –A 

BID FORM (TECHNICAL BID) 

[On Company’s letter head] 

(To be included in Technical Bid) 

    Date: ______________ 

To: 

Deputy General Manager,  
Channels 

Digital Banking & Transformation-Consumer 

State Bank Of India 

2nd Floor, Plot No. D-41/1, 

MIDC Turbhe,Navi Mumbai – 400705 

 

Dear Sir,   

Ref: RFP No. SBI/CC/DB&T/DB&T-Consumer/Channels/Closed_RFP/2024-

25/01 `Dt 07/12/2024 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

 

We have examined the above RFP, the receipt of which is hereby duly 

acknowledged and subsequent pre-bid clarifications/ modifications / revisions, if 

any, furnished by the Bank and we offer to provide Services detailed in this RFP. 

We shall abide by the terms and conditions spelt out in the RFP. We shall 

participate and submit the commercial Bid through online auction to be conducted 

by the Bank’s authorized service provider, on the date advised to us.  

 

i. While submitting this Bid, we certify that: 

▪ The undersigned is authorized to sign on behalf of the Bidder and the 

necessary support document delegating this authority is enclosed to this 

letter. 

▪ We declare that we are not in contravention of conflict of interest obligation 

mentioned in this RFP. 

▪ Indicative prices submitted by us have been arrived at without agreement 

with any other Bidder of this RFP for the purpose of restricting competition. 

▪ The indicative prices submitted by us have not been disclosed and will not 

be disclosed to any other Bidder responding to this RFP. 



Close RFP For Procurement of IT-Human Resources for 

Various Activities for a Period of Two Years, From 16th  

January 2025 to 15th January 2027. 
 

 

Page 33 of 71 

 

▪ We have not induced or attempted to induce any other Bidder to submit or 

not to submit a Bid for restricting competition. 

▪ We have quoted for all the services/items mentioned in this RFP in our 

indicative price Bid. 

▪ The rate quoted in the indicative price Bids are as per the RFP and 

subsequent pre-Bid clarifications/ modifications/ revisions furnished by the 

Bank, without any exception. 

ii. We undertake that, in competing for (and, if the award is made to us, in executing) 

the above contract, we will strictly observe the laws against fraud and corruption 

in force in India namely “Prevention of Corruption Act 1988”. 

iii. We undertake that we will not offer, directly or through intermediaries, any bribe, gift, 

consideration, reward, favour, any material or immaterial benefit or other advantage, 

commission, fees, brokerage or inducement to any official of the Bank, connected 

directly or indirectly with the bidding process, or to any person, organisation or third 

party related to the contract in exchange for any advantage in the bidding, 

evaluation, contracting and implementation of the contract. 

iv. We undertake that we will not resort to canvassing with any official of the Bank, 

connected directly or indirectly with the bidding process to derive any undue 

advantage. We also understand that any violation in this regard, will result in 

disqualification of bidder from further bidding process. 

v. It is further certified that the contents of our Bid are factually correct. We have not 

sought any deviation to the terms and conditions of the RFP. We also accept that 

in the event of any information / data / particulars proving to be incorrect, the 

Bank will have right to disqualify us from the RFP without prejudice to any other 

rights available to the Bank. 

vi. We certify that while submitting our Bid document, we have not made any 

changes in the contents of the RFP document, read with its 

amendments/clarifications provided by the Bank.  

vii. We agree to abide by all the RFP terms and conditions, contents of Service Level 

Agreement as per template available at Appendix-J of this RFP and the rates 

quoted therein for the orders awarded by the Bank up to the period prescribed in 

the RFP, which shall remain binding upon us. 

viii. On acceptance of our technical bid, we undertake to participate in Reverse 

auction by way of login in Reverse auction tool. In case of declaration as 

successful Bidder on completion of Reverse auction process, we undertake to 

complete the formalities as specified in this RFP.  

ix. The commercial bidding process will be through the reverse auction process to 

be conducted by the Bank or a company authorized by the Bank. We understand 

that our authorized representative who would participate in the reverse auction 

process would be possessing a valid digital certificate for the purpose.  
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x. Till execution of a formal contract, the RFP, along with the Bank’s notification of 

award by way of issuance of purchase order and our acceptance thereof, would 

be binding contractual obligation on the Bank and us.   

xi. We understand that you are not bound to accept the lowest or any Bid you may 

receive, and you may reject all or any Bid without assigning any reason or giving 

any explanation whatsoever.  

xii. We hereby certify that our name does not appear in any “Caution” list of RBI / 

IBA or any other regulatory body for outsourcing activity.  

xiii. We hereby certify that on the date of submission of Bid for this RFP, we do not 

have any past/ present litigation which adversely affect our participation in this 

RFP or we are not under any debarment/blacklist period for breach of 

contract/fraud/corrupt practices by any Scheduled Commercial Bank/ Public 

Sector Undertaking/ State or Central Government or their agencies/departments. 

xiv. We hereby certify that we (participating in RFP as OEM)/ our OEM have a support 

center and level 3 escalation (highest) located in India. 

xv. We hereby certify that on the date of submission of Bid, we do not have any 

Service Level Agreement pending to be signed with the Bank for more than 6 

months from the date of issue of purchase order. 

xvi. We hereby certify that we have read the clauses contained in O.M. No. 

6/18/2019-PPD, dated 23.07.2020 order (Public Procurement No. 1), order 

(Public Procurement No. 2) dated 23.07.2020 and order (Public Procurement No. 

3) dated 24.07.2020 along with subsequent Orders and its amendment thereto 

regarding restrictions on procurement from a bidder of a country which shares a 

land border with India. We further certify that we and our OEM are not from such 

a country or if from a country, has been registered with competent authority 

(where applicable evidence of valid certificate to be attached). We certify that we 

and our OEM fulfil all the requirements in this regard and are eligible to participate 

in this RFP. 

xvii. If our Bid is accepted, we undertake to enter into and execute at our cost, when 

called upon by the Bank to do so, a contract in the prescribed form and we shall 

be solely responsible for the due performance of the contract.  

 

xviii. We, further, hereby undertake and agree to abide by all the terms and conditions 

stipulated by the Bank in the RFP document. 

 

Dated this ....... day of ............................ 20.. 

 

______________________________________________________________ 

(Signature)                                     (Name)      

                  (In the capacity of)    
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Duly authorised to sign Bid for and on behalf of  

______________________________________Seal of the company. 
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Appendix-B 

 

Bidder’s Eligibility Criteria  

 

Bidders meeting the following criteria are eligible to submit their Bids along with 

supporting documents. If the Bid is not accompanied by all the required documents 

supporting eligibility criteria, the same would be rejected: 

 

S. 

No. 

Eligibility Criteria Complian

ce 

(Yes/No) 

Documents to be submitted 

1. The Bidder should be the 

Empaneled Bidder under the 

Category III pursuant to the EOI.  

 Copy of the Empanelment 

Letter issued by the Bank to be 

provided. 

2. The Bidder (including its OEM, if 

any) must comply with the 

requirements contained in O.M. No. 

6/18/2019-PPD, dated 23.07.2020 

order (Public Procurement No. 1), 

order (Public Procurement No. 2) 

dated 23.07.2020 and order (Public 

Procurement No. 3) dated 

24.07.2020 

 Bidder should specifically 

certify in Appendix A in this 

regard and provide copy of 

registration certificate issued 

by competent authority 

wherever applicable. 

3. The Bidder (including its OEM, if 

any) should either be Class-I or 

Class-II local supplier as defined 

under this RFP. 

 Certificate of local content to be 

submitted as per Appendix-G. 

4. Client references and contact 

details (email/ landline/ mobile) of 

customers for whom the Bidder has 

executed similar projects in India. 

(Start and End Date of the Project to 

be mentioned) in the past (At least 3 

client references are required) 

 Bidder should specifically 

confirm on their letter head in 

this regard as per Appendix-M 

 

5. Certification Requirements   Copy of the Valid Certificate(s) 

to be provided 

 

6. Past/present litigations, disputes, if 

any (Adverse litigations could result 

in disqualification, at the sole 

discretion of the Bank) 

 Brief details of litigations, 

disputes related to 

product/services being 

procured under this RFP or 



Close RFP For Procurement of IT-Human Resources for 

Various Activities for a Period of Two Years, From 16th  

January 2025 to 15th January 2027. 
 

 

Page 37 of 71 

 

infringement of any third party 

Intellectual Property Rights by 

prospective Bidder/ OEM or 

disputes among Bidder's board 

of directors, liquidation, 

bankruptcy, insolvency cases 

or cases for 

debarment/blacklisting for 

breach of 

contract/fraud/corrupt practices 

by any Scheduled Commercial 

Bank/ Public Sector 

Undertaking / State or Central 

Government or their agencies/ 

departments or any such 

similar cases, if any are to be 

given on Company’s letter 

head. 

 

7. Bidders should not be under 

debarment/blacklist period for 

breach of contract/fraud/corrupt 

practices by any Scheduled 

Commercial Bank/ Public Sector 

Undertaking / State or Central 

Government or their agencies/ 

departments on the date of 

submission of bid for this RFP. 

 Bidder should specifically 

certify in Appendix A in this 

regard. 

8. The bidder, if participating as 

Channel Partner of any OEM, then 

OEM should have a   support center 

and level 3 escalation (highest) 

located in India. 

For OEMs, directly participating, the 

conditions mentioned above for 

support center remain applicable. 

 Bidder should specifically 

certify in Appendix A in this 

regard. 

9 The Bidder should not have any 

Service Level Agreement pending to 

be signed with the Bank for more 

than 6 months from the date of issue 

of purchase order.  

 Bidder should specifically 

certify in Appendix A in this 

regard. 
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Documentary evidence must be furnished against each of the above criteria along with 

an index. All documents must be signed by the authorized signatory of the Bidder. 

Relevant portions, in the documents submitted in pursuance of eligibility criteria, should 

be highlighted. 

 

 

Name & Signature of authorized signatory 

 

Seal of Company  
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Appendix-C 

   

Technical & Functional Specifications 

Bidders will be considered technically qualified if all the below points are answered 

as Yes.  

 

For Experience, Qualification and Skillset/Certifications, kindly refer Appendix-E 

 

Sr. No Required Functionalities/ Features Complianc

e (Yes/No) 

1. Bidder has required resources of all categories (as per 

Appendix-E) readily available  

 

2. Bidder has the capability to provide the resources at Navi 

Mumbai.  

 

3. Bidder has the capability to provide relevant training to its 

resources as per the category of resources (at its own cost) 

which will be required to support. 

 

4. Bidder is capable to adhere to the terms and conditions as 

mentioned in Appendix-I 

 

 

**Tentative Breakup of 
Resources required at 

each location 
Location 

Role Count 

Navi Mumbai (10) 
Support Resource Junior 
(L1) 

10 

 

 

 

 

Name & Signature of authorized signatory 

 

 

Seal of Company  
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Appendix-D 

 

Bidder Details 

 

Details of the Bidder 

S. No. Particulars Details 

1. Name  

2. Date of Incorporation and / or 
commencement of business 

 

3. Certificate of incorporation  

4. Brief description of the Bidder including 
details of its main line of business 

 

5. Company website URL  

6. Company Pan Number  

7. Company GSTIN Number  

8. Particulars of the Authorized Signatory of 
the Bidder 

a) Name 
b) Designation 
c) Address 
d) Phone Number (Landline) 
e) Mobile Number 
f) Fax Number 
g) Email Address 

 

9 Details for EMD Refund (applicable only if 
EMD is directly credited in designated 
account):- 

a) Account No. 
b) Name of account holder 
c) Name of Bank 
d) IFSC Code 

 

 

 

Name & Signature of authorised signatory 

 

 

Seal of Company  

 

 

 

 

      



Close RFP For Procurement of IT-Human Resources for 

Various Activities for a Period of Two Years, From 16th  

January 2025 to 15th January 2027. 
 

 

Page 41 of 71 

 

Appendix-E 
 

Scope of Work and Payment Schedule 

 

Sl No Particulars Requirements/ Remarks 

1 Description of Services & 

Deliverables 

 

Supply of resources as per the details given 

below. 

Sr. 

No 

Role/ Profile Experience Minimum Qualification Skillset 

1. 

Support 

Resource 

Junior (L1) 

2 + Years 

Relevant 

and Current 

Experience 

Bachelor’s degree in IT/ 

Science/ Commerce or 

equivalent.  

Mandatory Skill 

Set: - 

MS Office – 

Advance 

knowledge. 
 

2 Third-Party Components Not Applicable 

3 Term of the Project – Project 

Schedule; Milestones and 

delivery locations 

The Project Contract will be of 2 years from 

the date of commencement. Bank reserves 

the right to terminate the contract by serving 

prior notice of 2 months. The resources will 

have to be deployed at YONO Complaints 

Handling Team, Navi Mumbai. 

4 MIS Report Generation 

requirement 

 

As desired by the Bank 

5 Regulatory / Compliance 

Requirements 

 

As per the project requirements 

6 Training In case any training is required to upskill the 

resources in their respective areas for 

providing the necessary support as per the 

RFP, the same shall be taken up by the 

Service Provider and no cost shall be borne 

by the Bank for the same. 

7 Payment schedule The Bank will pay properly submitted valid 

invoices within reasonable period but not 

exceeding 30 (thirty) days after its receipt 

thereof monthly in arrears. All payments shall 

be made in Indian Rupees. 
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SNO Category 

No/Requirement 

Job Description 

1 Person for 

UPI 

Support 

Executives at 

junior position 

with 2 yrs.+ exp 

Indicate work to be performed by the 

resources are: 

E-Rupi relate email and other 

issues. 

Calling to Branch/Customers for 

complaints, feedbacks, and any 
other issues. 

Merchant detail verification. 

preparation of merchant related MIS 

for circles. 

Preparation of monthly deployment 

and performance. Referring the 

case to GITC for Technical 

Analysis, wherever required and 

respond accordingly. 

Recording and reporting of major 
incidents highlighted/ reported 
during the day. 

Review the trends of UPI application 
issues reported in CRM/CMS/Score 
platform. 
Monitoring the TAT for 
CRM/CMS/SCORE complaint 
Resolution/escalations. 
Recommend the possible solution 
or workaround to Address probable 
causes of application issues faced 
by Branch/customer in UPI. 

Escalate issues where any breach in 
service levels limits observed. 
Escalate issues to appropriate 
department in case of intervention of 
another department is required. 
Monitoring unauthorized transaction 
related issues and timely responding 
of the same. 
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Any other issues related to 
operations & services of UPI 
Applications. 
Providing timely reports and 
dashboard (Daily/ weekly/Monthly). 

Any other work allotted by the Bank as per 

the requirement 
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07 person for 

YONO 

Support 

Executives at 

junior position 

with 2 yrs.+ exp 

Indicative work to be performed by the 
resources are: 
 
CMS/CRM, Score and Emails 

• End-to-end monitoring and Closure of 
all Complaints. 

• Coordinate with respective Garages 
for YONO 1.0/YONO 2.0 application 
update and for knowledge document 
for Branch/customer complaint 
resolution.  

• Referring the case to GITC for 
Technical Analysis, wherever required 
and respond accordingly. 

• Recording and reporting of major 
incidents highlighted / reported during 
the day. 

• Review the trends of YONO 1.0/YONO 
2.0 application issues reported in 
CRM/Score platform. 

• Monitoring and escalation of trends of 
the YONO 1.0/YONO 2.0 issues 
reported in CRM/Score platform.  

• Maintaining the TAT for 
CRM/CMS/SCORE complaint 
resolution/escalations. 

• Recommend possible solutions or 
workaround to address the probable 
causes of application issues faced by 
Branch/customer in YONO 1.0/YONO 
2.0 application.  

• Escalate reconciliation related 
complaints to the appropriate 
complaint management team for 
further action if needed. 

• Escalate issues where any breach in 
service levels limits observed. 

• Escalating issues to appropriate 
departments in case of intervention of 
another department is required. 

• Monitoring of unauthorized transaction 
related issues and timely responding of 
the same. Any other issues related to 
operations & services of YONO 
1.0/YONO 2.0 application.  

• Providing timely reports and 
Dashboards (Daily/Weekly/Monthly). 
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Any other work allotted by the Bank as 
per the requirement. 
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02 persons for 

YONO 

Business/CINB 

Support 

Executives at 

junior position 

with 2 yrs.+ exp 

• End to end monitoring and closure 

of all complaints. 

• Referring the case to GITC for 

Technical Analysis, wherever 

required and respond accordingly.  

• Recording and reporting of major 

incidents highlighted/ reported 

during the day. 

• Update and knowledge document 

for Branch/Customer 

• Review the trends of YONOB 

application issues reported in 

CRM/CMS/Score platform. 

• Monitoring the TAT for 

CRM/CMS/SCORE complaint     

Resolution/escalations. 

• Recommend the possible solution 

or workaround to     Address 

probable causes of application 

issues faced by Branch/customer in 

YONO Business 

• Escalate issues where any breach 

in service levels limits observed. 

• Escalate issues to appropriate 

department in case of     intervention 

of another department is required. 

• Monitoring unauthorized transaction 

related issues and timely 

responding of the same. 

• Any other issues related to 

operations & services of YONO 

Business Applications. 

• Providing timely reports and 

dashboard (Daily/ Weekly/Monthly). 

• Assist in onboarding of customers 

on various YonoB journeys directly, 

and through partners. 

 
Any other work allotted by the Bank as per 
the requirement.   
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Appendix-F 

Indicative Price Bid 

 

The indicative Price Bid needs to contain the information listed hereunder and 

needs to be submitted on portal of e-Procurement agency. 

 

Name of the Bidder: 

Sr. 

No. 

 Type of 

services / 

Items 

Quantit

y/No of 

Resour

ces  

Man-day 

Rate (rate 

per 

resource 

per day)  

Total amount in Rs. 

(For the quantity 

mentioned in 

column 3 for 2 

years - considering 

288 working days 

per year) (excl. 

GST) 

E.g.- 

(No of resources) X 

(Man-day rate) X 

(288) X (2) 

Proportion 

to Total 

Cost (in 

percentag

e) # 

1. Support 

Resource 

Junior (L1) 

10    

 Total Cost *     

# The ‘Proportion to Total Cost’ percentage mentioned here will have to be 

maintained in the final price quote also by the successful Bidder. The percentage 

should be mentioned in two decimal places. Variation in the final price should not 

exceed +/- 5%. See illustration at the end. 

 

* This will be the Total Cost of Ownership (TCO)/Total Project Cost and should be 

quoted in the reverse auction. 

 

Bank may ask for 25-30% additional resources on the rate identified for the 

specified skill sets during the contract period. 
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Breakup of Taxes and Duties 

 

Sr. No. Name of activity/Services Tax 1 Tax 2 Tax 3 

 

GST 

(in %) 

(Mention 

Name of 

Tax) 

(Mention 

Name of 

Tax) 

1. Support Resource Junior (L1)    

 

 

Name & Signature of authorised signatory 

 

 

Seal of Company  

 

Illustration 

Particulars Indicative 

Price Bid 

Quote 

(INR) 

Proportion 

to Total 

Cost ‘G’ 

(in %age) 

of 

indicative 

price bid 

Final 

Price 

(INR) in 

reverse 

auction  

Minimum 

final price 

should not 

be below 

(INR) 

Maximum 

final 

price 

should 

not 

exceed 

(INR) 

A B 

C 
 

D* E 

(95% of 

D) 

F 

(105% of 

D) 

Item 1 25 13.16 9.87 9.38 10.36 

Item 2 50 26.32 19.74 18.75 20.72 

Item 3 75 39.47 29.60 28.13 31.09 

Item 4 40 21.05 15.79 15.00 16.58 

Grand Total                              

(1 + 2 + 3 + 4)= 

G 

190 100 75   

 

* Ideal final price breakup based on final price of INR 75 quoted in the reverse 

auction. 

 

. 
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Appendix–G 

 

Certificate of Local Content 

 

<Certificate from the statutory auditor or cost auditor of the company (in case of 

companies) or from a practicing cost accountant or practicing chartered accountant 

(in respect of suppliers other than companies) giving the percentage of local 

content, on their letter head with Registration Number with seal.> 

Date: 

 

To, 

Deputy General Manager,  
Channels 

Digital Banking & Transformation-Consumer 

State Bank Of India 

2nd Floor, Plot No. D-41/1, 

MIDC Turbhe, Navi Mumbai – 400705 

 

Dear Sir, 

 

Ref.: SBI/CC/DB&T/DB&T-Consumer/Channels/Closed_RFP/2024-25/01 Dt 

07.12.2024 

 

This is to certify that proposed ______________ <details of services> is having the 

local content of ___________ % as defined in the above-mentioned RFP. 

 

2. This certificate is submitted in reference to the Public Procurement (Preference 

to Make in India), Order 2017 including revision thereto. 

 

Signature of Statutory Auditor/Cost Auditor 

Registration Number: 

Seal 

 

Counter-signed: 

 

 

Bidder     OEM 
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< Certified copy of board resolution for appointment of statutory/cost auditor 
should also be enclosed with the certificate of local content.> 
 

 

 

OR 

 

Format for Self-Certification of Local Content 

 

 

Date: 

 

To, 

Deputy General Manager,  
Channels 

Digital Banking & Transformation-Consumer 

State Bank Of India 

2nd Floor, Plot No. D-41/1, 

MIDC Turbhe, Navi Mumbai – 400705 

 

Dear Sir, 

 

Ref.: SBI/CC/DB&T/DB&T-Consumer/Channels/Closed_RFP/2024-25/01 Dt 

07.12.2024 

 

This is to certify that proposed ______________ < details of services > is having 

the local content of ___________ % as defined in the above-mentioned RFP. 

 

1. The details of location(s) at which the local value addition is made are as under: 

 

Sl No Product/ Service details Name of place 

1   

2   

 

3. This certificate is submitted in reference to the Public Procurement (Preference 

to Make in India), Order 2017 including revision thereto. 

 

 

 

Signature of authorised official  

Name: 

Company seal: 
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Appendix–H 

 

BANK GUARANTEE FORMAT 

(TO BE STAMPED AS AN AGREEMENT) 

 

 

1. THIS BANK GUARANTEE AGREEMENT executed at _________this 

_________day of _________2024 by _________ (Name of the Bank) 

_________ having its Registered Office at _________and its Branch at 

_________ (hereinafter referred to as "the Guarantor", which expression 

shall, unless it be repugnant to the subject, meaning or context thereof, be 

deemed to mean and include its successors and permitted assigns) IN 

FAVOUR OF State Bank of India, a Statutory Corporation constituted under 

the State Bank of India Act, 1955 having its Corporate Centre at State Bank 

Bhavan, Nariman Point, Mumbai and one of its offices 

at____________(procuring office address), hereinafter referred to as "SBI" 

which expression shall, unless repugnant to the subject, context or meaning 

thereof, be deemed to mean and include its successors and assigns). 

 

2. WHEREAS M/s__________________________________________, 

incorporated under __________________________________ Act having 

its registered office at __________________________________ and 

principal place of business at __________________________________ 

(hereinafter referred to as “Service Provider/ Vendor” which expression shall 

unless repugnant to the context or meaning thereof shall include its 

successor, executor & assigns) has agreed to develop, implement and 

support _________ (name of  Service) (hereinafter referred to as “Services”) 

to SBI in accordance with the Request for Proposal (RFP) No. SBI:xx:xx 

dated dd/mm/yyyy.  

 

3. WHEREAS, SBI has agreed to avail the Services from Service Provider for 

a period of ______ year(s) subject to the terms and conditions mentioned in 

the RFP.  

 

4. WHEREAS, in accordance with terms and conditions of the RFP/Purchase 

order/Agreement dated_________, Service Provider is required to furnish a 

Bank Guarantee for a sum of Rs.__________/- (Rupees _________ only) 

for due performance of the obligations of Service Provider in providing the 

Services, in accordance with the RFP/Purchase order/Agreement 

guaranteeing payment of the said amount of Rs.__________/- (Rupees 
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__________ only) to SBI, if Service Provider fails to fulfill its obligations as 

agreed in RFP/Agreement.  

 

5. WHEREAS, the Bank Guarantee is required to be valid for a total period of 

_____ months and in the event of failure, on the part of Service Provider, to 

fulfill any of its commitments / obligations under the RFP/Agreement, SBI 

shall be entitled to invoke the Guarantee.  

 

AND WHEREAS, the Guarantor, at the request of Service Provider, agreed to 

issue, on behalf of Service Provider, Guarantee as above, for an amount of 

Rs.___________/- (Rupees ___________ only).  

 

NOW THIS GUARANTEE WITNESSETH THAT  

 

1.  In consideration of SBI having agreed to entrust Service Provider for 

rendering Services as mentioned in the RFP, we,  the Guarantors, hereby 

unconditionally and irrevocably guarantee that Service Provider shall fulfill 

its commitments and obligations in respect of providing the Services as 

mentioned in the RFP/Agreement and in the event of Service Provider failing 

to perform / fulfill its commitments / obligations in respect of providing 

Services as mentioned in the RFP/Agreement, we (the Guarantor) shall on 

demand(s), from time to time from SBI, without protest or demur or without 

reference to Service Provider and not withstanding any contestation or 

existence of any dispute whatsoever between Service Provider and SBI, 

pay SBI forthwith the sums so demanded by SBI not exceeding 

Rs.__________/- (Rupees ____________only).  

 

2. Any notice / communication / demand from SBI to the effect that Service 

Provider has failed to fulfill its commitments / obligations in respect of 

rendering the Services as mentioned in the Agreement, shall be conclusive, 

final & binding on the Guarantor and shall not be questioned by the 

Guarantor in or outside the court, tribunal, authority or arbitration as the case 

may be and all such demands shall be honoured by the Guarantor without 

any delay. 

 

3.  We (the Guarantor) confirm that our obligation to the SBI, under this 

Guarantee shall be independent of the agreement or other understandings, 

whatsoever, between the SBI and Service Provider.   

 

4.  This Guarantee shall not be revoked by us (the Guarantor) without prior 

consent in writing of the SBI.  
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WE (THE GUARANTOR) HEREBY FURTHER AGREE & DECLARE THAT- 

 

i. Any neglect or forbearance on the part of SBI to Service Provider or any 

indulgence of any kind shown by SBI to Service Provider or any change in 

the terms and conditions of the Agreement or the Services shall not, in any 

way, release or discharge the Bank from its liabilities under this Guarantee.  

ii. This Guarantee herein contained shall be distinct and independent and shall 

be enforceable against the Guarantor, notwithstanding any Guarantee or 

Security now or hereinafter held by SBI at its discretion.  

iii. This Guarantee shall not be affected by any infirmity or absence or 

irregularity in the execution of this Guarantee by and / or on behalf of the 

Guarantor or by merger or amalgamation or any change in the Constitution 

or name of the Guarantor.  

iv. The Guarantee shall not be affected by any change in the constitution of SBI 

or Service Provider or winding up / liquidation of Service Provider, whether 

voluntary or otherwise  

v. This Guarantee shall be a continuing guarantee during its validity period.  

vi. This Guarantee shall remain in full force and effect for a period of __ year(s) 

_____ month(s) from the date of the issuance i.e. up to _________. Unless 

a claim under this Guarantee is made against us on or before _____ , all 

your rights under this Guarantee shall be forfeited and we shall be relieved 

and discharged from all liabilities there under. 

vii. This Guarantee shall be governed by Indian Laws and the Courts in Mumbai, 

India alone shall have the jurisdiction to try & entertain any dispute arising 

out of this Guarantee. 

Notwithstanding anything contained herein above: 

 

i. Our liability under this Bank Guarantee shall not exceed 

Rs__________________/-     (Rs. ________________only) 

 

ii. This Bank Guarantee shall be valid upto________________ 

 

iii. We are liable to pay the guaranteed amount or any part thereof under this 

Bank Guarantee only and only if SBI serve upon us a written claim or demand 

on or before ________________  

       Yours faithfully, 

 

 

                                                                             For and on behalf of bank.  

      __________________________ 

       Authorised official   
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          Appendix–I 

 

Other Terms and Penalties 

 

i. In case any or all resources are not found suitable by the Bank, then the same 

will be communicated to the Service Provider within 2 (two) working days of 

the interview. The Service Provider shall provide additional CVs within 3 

(three) working days of such communication. The number of additional CVs 

shall not be less than the number of remaining resources to fulfill the Bank’s 

requirement as per the PO. In case, even the additional resources are not 

found suitable by the Bank, then the Bank reserves the right to cancel the PO 

in whole or in part.  

ii. The shortlisted resources will have to report within 15 (fifteen) days from the 

date of communication by the Bank to Service Provider or a later period that 

may be specified in the PO. 

iii. In case the resource is not found satisfactory within 15 (fifteen) days of joining, 

the Bank may ask for replacement of such resource and no payment shall be 

made for the period. 

a. Service Provider shall co-ordinate and arrange for conducting interview by the 
Bank either in person or through VC / MS Teams etc. of the resource in a time 
bound manner. Bank should facilitate the necessary gate pass for in person 
interview. 

b. The interview of the resources before joining and thereafter on replacements 
/addition will be done by the Bank and the decision of Bank to onboard the 
resource will be final and binding on the Service Provider. 

c. Biometrics of resources will be captured at the time of onboarding for the 
purpose of attendance. 

d. Service Provider will submit BGC (Background Check) as per the prescribed 
format of the Bank and PVR (Police Verification Report) applied for copy within 
7 (seven) days of boarding of resources. Police Verification Report duly issued 
by Police authorities shall be submitted within 90 (ninety) days of onboarding 
of resource. 

e. The Bank will not consider substitution/replacement of any resources prior to 
completion of 3 months from the date of joining during the engagement period 
mentioned in respective PO unless for reasons such as death or medical 
incapacity or if the professional staff has left the Service Provider’s organization 
or any other reason agreed between the bank and the service provider. 
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In case the resource is unable to work due to medical incapacity, a certificate 
is to be provided from a registered medical practitioner within a week of such 
incident. 

In case of substitution mandated due to reasons stated above, a notification 
should be provided by Service Provider within 7 (seven) days of such event. 

f. In case substitution is mandated due to resource leaving Service Provider’s 
organization, a notice period of 45 (forty-five) days along with CVs of a 
minimum 200% (decimals will be rounded off to higher digit) of total number of 
resource(s) to be substituted are to be provided to the Bank. (Substitution for a 
resource is allowed maximum up to 2 times) 

i. Placement of substitution resources have to be made at least one 
month before the date of the discharge of the resource leaving the work 
assigned by the Bank under respective PO. 

ii. The resource leaving the work assigned by the Bank under respective 
PO shall be required to provide knowledge transfer as per job card for at 
least a month. 

iii. The Bank will not make payment for the substitution resource during 
transition and knowledge transfer period. 

iv. In case the transition and knowledge transfer period of one month is 
completed before the completion of the notice period, then the existing 
resource can leave and payment will be made only for the substitution 
resource after the completion of transition and knowledge transfer 
period. 

g. The resources provided will have to work on all working days of the Bank for 
eight hours per day, excluding one hour for lunch/ dinner/ any refreshment 
break etc. Calculation of pro-rata rate per hour per resource for deduction or 
additional payment will be derived by dividing the rate per day per resource by 
8 hours. 

Illustration:  

Rate per day per resource      = Rs. 1,000  
Rate per hour per resource    = Rs. 1,000 ÷ 8  

= Rs. 125 

h. Other than Working Days (wherever Bank has requested for support) will be 
billed for minimum 4 hours on pro-rata basis if resource has been called for 
work up to 4 hours and for 8 hours if the resource has been called for work for 
more than 4 hours. 

i. The maximum number of billing days for a resource in a month will be 24 days 
(including working on Holidays). 
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j. Prior approval of the Bank would be required in case resource is unable to 
attend office on time or leave early on a particular working day. In such case, 
payment will be calculated on pro rata basis. 

k. In case, the resource reports late or leaves early during normal working days, 
does not attend office at all without prior approval of the Bank or goes 
absconding, then twice the rate per hour per resource of respective category 
of resource shall be deducted on pro-rata basis.  

Illustration:  

Rate per day per resource = Rs. 1,000  
Rate per hour per resource = Rs. 1,000 ÷ 8  

  = Rs. 125  

No. of days worked in a month including Holidays/Sundays (8 hours/day) = 24  

No. of days not attended without prior approval of the Bank = 3  

Total no. of hours attended late or left early without prior approval of the Bank 
= 4 hours (out of the 24 days attended)  

Total payable for the month= Rs. 1,000 x 24 – Rs.1,000 x 2 x 3 – Rs. 125 x 2 x 
4  

= Rs. 17,000/- 

l. For the purpose of calculating payment on pro-rata basis for deduction or 
additional payment, part of an hour shall be considered as full hour.  

The Bank, by providing written notice of not less than 30 (thirty) days to Service 
Provider, may seek replacement of any associate under the respective 
Purchase Order for its convenience. 
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Appendix–J 

Service Level Agreement 

 

The format will be as per attached SLA template  
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Appendix–K 

 

 

NON-DISCLOSURE AGREEMENT 

 

THIS RECIPROCAL NON-DISCLOSURE AGREEMENT (the “Agreement”) is 

made at ___________ between:  

State Bank of India constituted under the State Bank of India Act, 1955 having its 

Corporate Centre and Central Office at State Bank Bhavan, Madame Cama Road, 

Nariman Point, Mumbai-21 and its Global IT Centre at Sector-11, CBD Belapur, 

Navi Mumbai- 400614 through its _________________ Department (hereinafter 

referred to as “Bank” which expression includes its successors and assigns) of the 

ONE PART.  

And  

____________________________________ a private/public limited 

company/LLP/Firm <strike off whichever is not applicable> incorporated under the  

provisions of the  Companies Act, 1956/ Limited Liability Partnership Act 2008/ 

Indian Partnership Act 1932 <strike off whichever is not applicable>, having its 

registered office at _________________  (hereinafter referred to as “_________” 

which expression shall unless repugnant to the subject or context thereof, shall 

mean and include its successors and permitted assigns) of the OTHER PART;  

And Whereas  

1. _________________________________________ is carrying on business of 

providing _________________________________, has agreed to 

__________________________ for the Bank and other related tasks.  

 

2. For purposes of advancing their business relationship, the parties would 

need to disclose certain valuable confidential information to each other (the Party 

receiving the information being referred to as the “Receiving Party” and the Party 

disclosing the information being referred to as the “Disclosing Party. Therefore, in 

consideration of covenants and agreements contained herein for the mutual 

disclosure of confidential information to each other, and intending to be legally 

bound, the parties agree to terms and conditions as set out hereunder.  
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NOW IT IS HEREBY AGREED BY AND BETWEEN THE PARTIES AS UNDER  

 

1.        Confidential Information and Confidential Materials: 

(a) “Confidential Information” means non-public information that Disclosing 

Party designates as being confidential or which, under the circumstances 

surrounding disclosure ought to be treated as confidential. “Confidential 

Information” includes, without limitation, information relating to developed, 

installed or purchased Disclosing Party software or hardware products, the 

information relating to general architecture of Disclosing Party’s network, 

information relating to nature and content of data stored within network or in 

any other storage media, Disclosing Party’s business policies, practices, 

methodology, policy design delivery, and information received from others 

that Disclosing Party is obligated  to treat as confidential. Confidential 

Information disclosed to Receiving Party by any Disclosing Party Subsidiary 

and/ or agents is covered by this agreement  

(b) Confidential Information shall not include any information that: (i) is or 

subsequently becomes publicly available without Receiving Party’s breach 

of any obligation owed to Disclosing party; (ii) becomes known to Receiving 

Party free from any confidentiality obligations prior to Disclosing Party’s 

disclosure of such information to Receiving Party; (iii) became known to 

Receiving Party from a source other than Disclosing Party other than by the 

breach of an obligation of confidentiality owed to Disclosing Party and without 

confidentiality restrictions on use and disclosure; or (iv) is independently 

developed by Receiving Party.  

(c) “Confidential Materials” shall mean all tangible materials containing 

Confidential Information, including without limitation written or printed 

documents and computer disks or tapes, whether machine or user readable.  

2.    Restrictions  

(a) Each party shall treat as confidential the Contract and any and all information 

(“confidential information”) obtained from the other pursuant to the Contract 

and shall not divulge such information to any person (except to such party’s 

“Covered Person” which term shall mean  employees, contingent workers 

and professional advisers of a party who need to know the same) without the 

other party’s written consent provided that this clause shall not extend to 

information which was rightfully in the possession of such party prior to the 

commencement of the negotiations leading to the Contract, which is already 

public knowledge or becomes so at a future date (otherwise than as a result 

of a breach of this clause). Receiving Party will have executed or shall 

execute appropriate written agreements with Covered Person, sufficient to 
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enable it to comply with all the provisions of this Agreement. If Service 

Provider appoints any Sub-Contractor (if allowed) then Service Provider may 

disclose confidential information to such Sub-Contractor subject to such Sub 

Contractor giving the Bank an undertaking in similar terms to the provisions 

of this clause. Any breach of this Agreement by Receiving Party’s Covered 

Person or Sub-Contractor shall also be constructed a breach of this 

Agreement by Receiving Party. 

(b) Receiving Party may disclose Confidential Information in accordance with 

judicial or other governmental order to the intended recipients (as detailed in 

this clause), provided Receiving Party shall give Disclosing Party reasonable 

notice (provided not restricted by applicable laws) prior to such disclosure 

and shall comply with any applicable protective order or equivalent. The 

intended recipients for this purpose are:  

i. the statutory auditors of the either party and  

ii. government or regulatory authorities regulating the affairs of the parties 

and inspectors and supervisory bodies thereof.  

(c) Confidential Information and Confidential Material may be disclosed, 

reproduced, summarized or distributed only in pursuance of Receiving 

Party’s business relationship with Disclosing Party, and only as otherwise 

provided hereunder. Receiving Party agrees to segregate all such 

Confidential Material from the confidential material of others in order to 

prevent mixing.  

3.  Rights and Remedies  

(a) Receiving Party shall notify Disclosing Party immediately upon discovery of 

any unauthorized used or disclosure of Confidential Information and/ or 

Confidential Materials, or any other breach of this Agreement by Receiving 

Party and will cooperate with Disclosing Party in every reasonable way to 

help Disclosing Party regain possession of the Confidential Information and/ 

or Confidential Materials and prevent its further unauthorized use.  

(b) Receiving Party shall return all originals, copies, reproductions and 

summaries of Confidential Information or Confidential Materials at Disclosing 

Party’s request, or at Disclosing Party’s option, certify destruction of the 

same.  

(c) Receiving Party acknowledges that monetary damages may not be the only 

and / or a sufficient remedy for unauthorized disclosure of Confidential 

Information and that disclosing party shall be entitled, without waiving any 

other rights or remedies (including but not limited to as listed below), to 
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injunctive or equitable relief as may be deemed proper by a Court of 

competent jurisdiction.  

i. Suspension of access privileges  

ii. Change of personnel assigned to the job  

iii. Termination of contract  

(d) Disclosing Party may visit Receiving Party’s premises, with reasonable prior 

notice and during normal business hours, to review Receiving Party’s 

compliance with the term of this Agreement.  

4.  Miscellaneous  

(a) All Confidential Information and Confidential Materials are and shall remain 

the sole and of Disclosing Party. By disclosing information to Receiving 

Party, Disclosing Party does not grant any expressed or implied right to 

Receiving Party to disclose information under the Disclosing Party’s patents, 

copyrights, trademarks, or trade secret information.  

(b)  Confidential Information made available is provided “As Is,” and disclosing 

party disclaims all representations, conditions and warranties, express or 

implied, including, without limitation, representations, conditions or 

warranties of accuracy, completeness, performance, fitness for a particular 

purpose, satisfactory quality and merchantability provided same shall not be 

construed to include fraud or wilful default of disclosing party. 

(c) Neither party grants to the other party any license, by implication or 

otherwise, to use the Confidential Information, other than for the limited 

purpose of evaluating or advancing a business relationship between the 

parties, or any license rights whatsoever in any patent, copyright or other 

intellectual property rights pertaining to the Confidential Information.  

(d) The terms of Confidentiality under this Agreement shall not be construed to 

limit either party’s right to independently develop or acquire product without 

use of the other party’s Confidential Information. Further, either party shall 

be free to use for any purpose the residuals resulting from access to or work 

with such Confidential Information, provided that such party shall maintain 

the confidentiality of the Confidential Information as provided herein. The 

term “residuals” means information in non-tangible form, which may be 

retained by person who has had access to the Confidential Information, 

including ideas, concepts, know-how or techniques contained therein. 

Neither party shall have any obligation to limit or restrict the assignment of 

such persons or to pay royalties for any work resulting from the use of 



Close RFP For Procurement of IT-Human Resources for 

Various Activities for a Period of Two Years, From 16th  

January 2025 to 15th January 2027. 
 

 

Page 64 of 71 

 

residuals. However, the foregoing shall not be deemed to grant to either party 

a license under the other party’s copyrights or patents.  

(e) This Agreement constitutes the entire agreement between the parties with 

respect to the subject matter hereof. It shall not be modified except by a 

written agreement dated subsequently to the date of this Agreement and 

signed by both parties. None of the provisions of this Agreement shall be 

deemed to have been waived by any act or acquiescence on the part of 

Disclosing Party, its agents, or employees, except by an instrument in writing 

signed by an authorized officer of Disclosing Party. No waiver of any 

provision of this Agreement shall constitute a waiver of any other provision(s) 

or of the same provision on another occasion.  

(f) In case of any dispute, both the parties agree for neutral third party 

arbitration. Such arbitrator will be jointly selected by the two parties and 

he/she may be an auditor, lawyer, consultant or any other person of trust. 

The said proceedings shall be conducted in English language at Mumbai and 

in accordance with the provisions of Indian Arbitration and Conciliation Act 

1996 or any Amendments or Re-enactments thereto. Nothing in this clause 

prevents a party from having recourse to a court of competent jurisdiction for 

the sole purpose of seeking a preliminary injunction or any other provisional 

judicial relief it considers necessary to avoid irreparable damage. This 

Agreement shall be governed by and construed in accordance with the laws 

of Republic of India.  Each Party hereby irrevocably submits to the exclusive 

jurisdiction of the courts of Mumbai. 

(g) Subject to the limitations set forth in this Agreement, this Agreement will inure 

to the benefit of and be binding upon the parties, their successors and 

assigns.  

(h) If any provision of this Agreement shall be held by a court of competent 

jurisdiction to be illegal, invalid or unenforceable, the remaining provisions 

shall remain in full force and effect.  

(i) The Agreement shall be effective from _______ ("Effective Date”) and shall 

be valid for a period of ________ year(s) thereafter (the "Agreement Term"). 

The foregoing obligations as to confidentiality shall survive the term of this 

Agreement and for a period of five (5) years thereafter provided 

confidentiality obligations with respect to individually identifiable information, 

customer’s data of Parties or software in human-readable form (e.g., source 

code) shall survive in perpetuity. 
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5.  Suggestions and Feedback  

Either party from time to time may provide suggestions, comments or other 

feedback to the other party with respect to Confidential Information provided 

originally by the other party (hereinafter “feedback”). Both party agree that 

all Feedback is and shall be entirely voluntary and shall not in absence of 

separate agreement, create any confidentially obligation for the receiving 

party. However, the Receiving Party shall not disclose the source of any 

feedback without the providing party’s consent. Feedback shall be clearly 

designated as such and, except as otherwise provided herein, each party 

shall be free to disclose and use such Feedback as it sees fit, entirely 

without obligation of any kind to other party. The foregoing shall not, 

however, affect either party’s obligations hereunder with respect to 

Confidential Information of other party.  

 

Dated this __________ day of _______ (Month) 20__ at __________(place) 

 

For and on behalf of ___________________________ 

 

Name     

Designation    

Place   

Signature   

 

For and on behalf of ___________________________ 

 

Name     

Designation    

Place   

Signature   
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Appendix–L 

 

  Pre-Bid Query Format 

(To be provided strictly in Excel format) 

 

Vendor 

Name 

Sl. 

No 

RFP 

Page No 

RFP 

Clause 

No.  

Existing 

Clause 

Query/Suggestions 
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Appendix–M 

 

 

Format for Submission of Client References 

 

To whosoever it may concern 

 

 

Particulars  Details  

  

Client Information   

Client Name  

Client address  

 

 

Name of the contact person and designation   

Phone number of the contact person  

E-mail address of the contact person  

Project Details   

Name of the Project   

Start Date   

End Date   

Current Status (In Progress / Completed)   

Size of Project   

Value of Work Order (In Lakh) (only single work 

order)  

 

  

 

 

 

 

Name & Signature of authorised signatory 

 

 

Seal of Company  
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Appendix–N 

 

PRE-CONTRACT INTEGRITY PACT  

                     NOT REQUIRED 
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Appendix-O 

 
 

FORMAT FOR EMD BANK GUARANTEE 

 
To: 
------------------- 
 
------------------- 

 
EMD BANK GUARANTEE FOR  
NAME OF SERVICES TO STATE BANK OF INDIA TO MEET SUCH 
REQUIRMENT AND PROVIDE SUCH SERVICES AS ARE SET OUT IN THE 
RFP No. SBI/CC/DB&T/DB&T-Consumer/Channels/Closed_RFP/2024-25/01 
Dt 07/12/2024 
 
WHEREAS State Bank of India (SBI), having its Corporate Office at Nariman Point, 
Mumbai, and Regional offices at other State capital cities in India has invited 
Request to provide ________________(name of Service) as are set out in the  
Request for Proposal SBI:xx:xx dated dd/mm/yyyy. 
 
2.  It is one of the terms of said Request for Proposal that the Bidder shall furnish 
a Bank Guarantee for a sum of Rs._________/-(Rupees 
_____________________ only) as Earnest Money Deposit. 
 
3.  M/s. ________________________, (hereinafter called as Bidder, who are our 
constituents intends to submit their Bid for the said work and have requested us to 
furnish guarantee in respect of the said sum of Rs.__________/-(Rupees 
_____________________ only) 
 
4.  NOW THIS GUARANTEE WITNESSETH THAT 
We _____________________________ (Bank) do hereby agree with and 
undertake to the State Bank of India, their Successors, assigns that in the event of 
the SBI coming to the conclusion that the Bidder has not performed their obligations 
under the said conditions of the RFP or have committed a breach thereof, which 
conclusion shall be binding on us as well as the said Bidder, we shall on demand 
by the SBI, pay without demur to the SBI, a sum of Rs.__________/-  (Rupees 
_____________________ Only)  that may be demanded by SBI.  Our guarantee 
shall be treated as equivalent to the Earnest Money Deposit for the due 
performance of the obligations of the Bidder under the said conditions, provided, 
however, that our liability against such sum shall not exceed the sum of 
Rs.__________/-  (Rupees _____________________ Only). 

5. We also agree to undertake to and confirm that the sum not exceeding 
Rs.__________/- (Rupees _____________________ Only) as aforesaid shall be 
paid by us without any demur or protest, merely on demand from the SBI on receipt 
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of a notice in writing stating the amount is due to them and we shall not ask for any 
further proof or evidence and the notice from the SBI shall be conclusive and 
binding on us and shall not be questioned by us in any respect or manner 
whatsoever. We undertake to pay the amount claimed by the SBI, without protest 
or demur or without reference to Bidder and not-withstanding any contestation or 
existence of any dispute whatsoever between Bidder and SBI, pay SBI forthwith 
from the date of receipt of the notice as aforesaid. We confirm that our obligation 
to the SBI under this guarantee shall be independent of the agreement or 
agreements or other understandings between the SBI and the Bidder. This 
guarantee shall not be revoked by us without prior consent in writing of the SBI.  

 

6. We hereby further agree that – 

 
a) Any forbearance or commission on the part of the SBI in enforcing the 

conditions of the said agreement or in compliance with any of the terms 
and conditions stipulated in the said Bid and/or hereunder or granting of 
any time or showing of any indulgence by the SBI to the Bidder or any 
other matter in connection therewith shall not discharge us in any way our 
obligation under this guarantee. This guarantee shall be discharged only 
by the performance of  the Bidder of their obligations and in the event of 
their failure to do so, by payment by us of the sum not exceeding 
Rs.__________/-  (Rupees _____________________ Only) 

b) Our liability under these presents shall not exceed the sum of 
Rs.__________/-  (Rupees _____________________ Only) 

c) Our liability under this agreement shall not be affected by any infirmity or 
irregularity on the part of our said constituents in tendering for the said 
work or their obligations there under or by dissolution or change in the 
constitution of our said constituents. 

d) This guarantee shall remain in force upto 180 days provided that if so 
desired by the SBI, this guarantee shall be renewed for a further period 
as may be indicated by them on the same terms and conditions as 
contained herein. 

e) Our liability under this presents will terminate unless these presents are 
renewed as provided herein upto 180 days or on the day when our said 
constituents comply with their obligations, as to which a certificate in 
writing by the SBI alone is the conclusive proof, whichever date is earlier.  

f) Unless a claim or suit or action is filed against us on or before____(date 
to be filled by BG issuing bank), all the rights of the SBI against us under 
this guarantee shall be forfeited and we shall be released and discharged 
from all our obligations and liabilities hereunder. 
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g) This guarantee shall be governed by Indian Laws and the Courts in 
Mumbai, India alone shall have the jurisdiction to try & entertain any 
dispute arising out of this guarantee. 

Notwithstanding anything contained hereinabove: 

(a) Our liability under this Bank Guarantee shall not exceed Rs……….………/- 
(Rupees …………………….only) 

(b) This Bank Guarantee shall be valid upto ………………………. 

(c) We are liable to pay the guaranteed amount or any part thereof under this 
Bank Guarantee only and only if you serve upon us a written claim or demand on 
or before …………………… 

 

Yours faithfully, 

For and on behalf of 

 
 ___________________________  
Authorized official of the bank 
 
(Note: This guarantee will require stamp duty as applicable in the State where it is 
executed and shall be signed by the official(s) whose signature and authority shall 
be verified) 
 

 

 

 

 


